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Abstract: This study describes a systematic approach for designing an English Bridge course for diploma students
to improve their English language communication skills before joining B Tech course. It has been observed that
diploma students admitted in 2" yr. (Mechanical, Computer Science, Electrical and Electronics Engineering and
Electronic Communication Department) have a very poor knowledge of English language and communication skills.
To determine their current level and need of language, does it adequately meet with the prerequisites of the program
or not, a questionnaire survey was conducted. This well-structured questionnaire was circulated among 100 newly
Citation admitted diploma students. After obtaining the need analysis of learners, the findings of survey revealed that learners
Jaham, 1. (2022). Need Analysis are poor in four language skills while learning English. This questionnaire method-based survey enables the
and Designing a Bridge Course in  researcher to establish to the course objectives and outcomes. This newly framed course content provides a golden
English for Diploma Engineers.  opportunity to improve language skills through utilizing a variety of activities from simple to complex level of
Indiana Journal of Arts & language along with enhancing listening, reading, writing and speaking skills simultaneously. The outcomes of the
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course are expectedly to observe the shift of improvement in both, written and oral communication.
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INTRODUCTION

In India, English is recognized as foreign
language. It is essential to design to fulfil learner’s
requirements with all pedagogical based objectives.
Although there are two types of syllabuses; process-
oriented syllabus and product-oriented syllabus.
Undoubtedly, a valid syllabus covers all aspect of any
one types and appropriate implementation of pedagogies.
That leads to the success of language learning. This
designed content has its purpose of deep leaning cum
understanding, a comprehensive knowledge of concepts
and a mature insight to decode various issues. This
Bridge course consists a systematic approach to teach
that included content in a given specific duration with
certain purposes. Basically, the syllabus is designed on
essential parameters to perform in sequence as classroom
activity. This course is designed as inclusion of various
kinds of approaches such as structural, task-based,
critical, notion, skills and functional.

THE PRINCIPLE OF THE COURSE

This Bridge course will be useful for all
engineering students who have enrolled into a course of
a university just after completion of diploma only. The
content of this syllabus will help to build up their
language skills- Listening, reading, writing and speaking
in order to use English language in both, academic and
social context. It will stress on their skill development
and enable them to practice them. In India, some students
pursue diploma after their 10+2. In diploma they don’t
have English language as subject. And, just after
completion, they enrol for second year of graduation

where regular students already would have completed
English course as a subject in their first year. As the result
of this, diploma students are unable to be an active
learner in the classroom. This is crucial phase of student
life where this bridge course build-up a link between
their gaps of learning and motivate them in positive
direction.

During this course, students will recognize the
significance of language in academic and non-academic
life. First, by this course, they will get a golden
opportunity to gain knowledge in English language while
considering it as global language, in order to understand
the core subjects content taught by the respective faculty
and to pass in term end exams with good scores. Second,
they will be able to pass any other competitive entrance
exam for higher education. Third, this course will be
qualifying them not only academically improvement of
language skills but interpersonal communication with
confidence.

LITERATURE REVIEW:
SIGNIFICANCE OF NEED
ANALYSIS

Macmillan Dictionary [9] provides a definition
of a needs analysis as the process of defining what a
language learner’s needs are in order to design a course
for them. However, need analysis is a systematic
approach that fills the gap between current performance
of students and expected outcomes of the course. This
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process allows the facilitator to understand learners level
and to execute the course with specific.

Berwick proposed a salient definition of need: a
need is a “gap or measurable discrepancy between a
current state of affairs and a desired future state (52).”
According to Duddley-Evans and St. John have
categorized eight components into five broad groups
including:
e Target situation analysis and objective needs
analysis
e Linguistic analysis, discourse analysis, genre
analysis
e Subjective needs analysis, i.e. learners’ wants,
means, subjective needs-factors that affect the way
they learn
e Present situation analysis for the purpose of
identifying learners’ current skills and language use;
e Means analysis, ie. information about the
environment where the course will run. (John,
2009).

According to Cowling (2007) there is often a
lack of awareness of the existence and the importance of
needs analysis as a tool in course designing. He even has
disapproved on the use of textbook as the whole syllabus
by some institutions as it may disregard the specific
learning needs of the target students. In order to
accommodate students’ specific needs, it is significant to
delve deeper into the needs of students so that the right
measures can be taken to embark on materials
preparation. In order to do this, an English language
needs analysis (NA) was administered to students in
order to delineate their needs and wants (429-30).

In his study entitled, “Investigating the English
Language Needs of Engineering Students” Mohamed
Salehi (2010) has emphasised the emergence of technical
writing skills for future. If students are not having good
knowledge and command on language skills, it’s difficult
for them to survive in workplace. Besides that, the study
stressed on the grey side of education system where this
skill has been totally ignored in the English curriculum
in the university (Salehi, 4).

Rahman (2012), in his “The English Language
Needs of Computer Science Undergraduate Students at
Putra University, Malaysia: A Focus on Reading Skills”
explained the lack of reading skills among students and
due to that, their inability to understand the gist of the
text in English. Furthermore, the study problem of
existed syllabus of English prescribed by university is
not suitable for students as per their requirements of
language learning. Hence, the study suggested a new
English language as per that the needs of undergraduate
students to develop their reading skills in English
language for their specialized discipline at the university.

The existing research has set a preposition of
requirement to maintain a special register of Bridge
course- English language for engineers that can include
the most common grammatical and lexical features used
as a part of activities. The students will be engaged to
acquire subject based knowledge and enhancement in
communication skills to make them effective speaker.
Such improvisation will direct them for the workplace
(2012).

All these studies are evident to identify learner’s
level and set the objectives of the course accordingly.
Here, need analysis has a vital role in designing the
course with expected outcomes.

Hutchisson and Watens' Need Analysis Model (1957)

Targrt Needs Leaming Needs

Figure 1. Hutchinson and Waters' Need Analysis
Model

Procedures/Pedagogies to Conduct Need Analysis

Before framing any language course syllabus,
the first question that is emerged in the facilitator‘s mind
that what can the objective be of this bridge course? How
can students be benefited by this course? Does the
content of course satisfy the requirements of the
learners? In order to serve the specific purposes of the
course, it has essential to collect information about the
learner’s requirements; what is their necessity and what
they wish. In this regard, the first step is to collect the
need analysis to determine the objectives of the course.
There are many methods to conduct need analysis. The
questionnaire method is often used method. For this
survey, a well-structured questionnaire has been
circulated among 100 diploma students of all branches
(Mechanical, Computer Science, Electrical and
Electronic and Communication department). This survey
will help us to finalize the loop between plan and
execution. It has also been designed to collect their
gravity towards language skills and their perceptions
while learning language skills. The framework after
considering their obstacles cum experiences that they
provide and inclusion of some other important concepts
in the course, those are necessary to them will improve
their language and interpersonal communication skills
certainly.
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FINDINGS OF NEED ANALYSIS

It has been noticeable that most of the students
always have difficulties in LSRW (Listening, reading,
writing and speaking) language skills to get mastery in
English. On one hand, listening skills are foremost
language skills to acquire knowledge while on other
hand, speaking is counted as the most difficult one skill,
in which learners face complication in context of accent,
stress and pronounce the word, then to select the suitable
meaning of the word. In speaking, learner hesitate to
express more although they have good understand and
knowledge about the concept. As they are not fluent and
don’t have a good command in language, they lose their
confidence and optimistic growth in their performance.
Due to lack of vocabulary, some students face difficulty
to understand the text, a lecture, taking notes, topic’s
content and given instructions. Some students are unable
to the faculty as they have a different pronunciation and
accent in language. In writing context, students face
difficulty to use suitable vocabulary as per the given
context of the sentence, coherence and Cohesive devices
to write an effective essay. Subsequently, students prefer
to read a little and take print out of selected chapter’s
notes and screenshots for exam’s preparation.

Aims & Objectives of the course

After conducting the need analysis to
understand the requirements of the learners, the next step
is to set up the objectives and to design the content
accordingly.

Listening Skills

Aim-to establish the significance of listening in
learning.

Obijectives: At the end of the course, learners
will be able to-

e Build up the confidence among learners. Able to
decode the abstract, central idea of the text/lecture,
summary while preparing notes.

e Understand the given instructions, lectures, audio
content, interview and discussion on formal and
informal contexts.

e Improve language skills through listening audio
clips, cassettes and English movies to observe accent
to improvise pronunciation.

e Totrain them to interpret any lengthy paragraph/text
grammatically, to develop vocabulary.

Reading Skills

Aim: read various texts while using different
texts in rationale speed.

Obijectives: At the end of the course, learners
will be able to-

e To familiarize learners with multiple reading
strategies depending on texts and purpose. To enable
learners to enrich their repertoire of vocabulary
(ESP).

e To understand the content while applying any
technique of reading skills; skimming or scanning in
the text.

e To interpret the vocabulary to summarize the text.

Writing Skills

Aim: to train how to write an effective
paragraph and essays.

Objectives: At the end of the course, learners
will be able to-

e To understand the need and purpose of writing at
different level.

e Understand the different processes and stages of
writing.

e To apply coherence and cohesiveness while
featuring punctuations, using capital letters, syntax
and pragmatics.

e Write a paragraph while using a variety of simple,
compound and complex sentences in a range of
clause and phrases.

e Organize a lengthy paragraph with its clear topic,
salient content and supporting details.

Speaking Skills

Aim:  To polish and enhance their
communication skills

Obijectives: At the end of the course, learners
will be able to-

e To create an awareness among students about the
importance of speaking skills

e To express their ideas easily
e To encourage speaking in any contexts
e To train them for impromptu speech.

Course Outcomes

In conducive to plan to develop a language
skills course, it is essential to investigate the requirement
of exact level to the expected level at the end of the
course. This course was introduced in our college to
diploma students who enrol in the 2" year of B Tech
boost up their confidence and to improve their
knowledge level in language skills. At the outcomes of
the bridge course, the learners are expected to improve
their communication skills in both oral and written. They
will be able to decode the text following different reading
strategies without any difficulty.

Syllabus

For this bridge course, the syllabus is
categorized topics wise. These topics cover all four
language skills; listening speaking, reading and writing
while associating them with their strategies. Each topic
is connected with all skills to observe holistic
development in learner. The course can be 3 months
course learning in the classroom. The content as diagram
is shown below:
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1 | Topic Listening Speaking Reading Writing
Personality Listening short | Self-Introduction | Read moral story Write self-
video/audio. Unseen passage. introduction.
Listening people’s | Pronunciation Using reading techniques. Prepare self-
talk. Accent Vocabulary portfolio.
Note taking. Voice Synonyms- Antonyms Usage of
Listen and repeat. modulation prepositions/
Watching movie to punctuation marks.
improve Check spellings.
pronunciation. Usage of Capital
letters.
2 | Describe Self Intro, Daily | Narration An article of historical place | Describing an
incident/places | Routine, Likes & | (Historical or incident from a newspaper. | incident or place
Dislikes, places, events, (what is it, where is
Vocabulary. Picture narration, | Using skimming technique happened  /located,
Memorable who built it, when and
incidents of life,) where) in systematic
JAM manner.
Role play
3. | Family Tree Listening the | Creating a family | A text about Indian’s cultures’ | Writing a paragraph
conversation of | tree and | traditions, tourism and their | on your favourite
people (direct- | mentioning their | hobbies. personality/  family
indirect  speech), | hobbies, interests members.
Summarize the | and other facts. Using Scanning and skimming
specific Read catalogues | technique. Organizing
information. of family’s paragraph(coherence-
Stressed/unstressed | interests or | Usage of suitable vocabulary. | cohesive)
words, vowels travelogue.

Phrase and Clause

(subordinate &
coordinate)

4 | Environment Listening the lecture | Oral presentation | Any moral story or text taken | Write an  essay-
on environment, its | including  their | from website. (Environment & Life
significance in | recommendation. on earth)
human life, animals Few comprehensions | Usage of types of
and other creatures. | Accent/  stress/ | question. sentences-positive,

Movie based on
environment
Summary
assessment

pronunciation.

Public speaking

Collocation/idiom/vocabulary

compound, contrast &
complex.

Usage of modifiers,
Advance Level-
Prepositions, adverb.

5 | Employability

Watching some job-
oriented videos;
how to start the
conversation.

Situational
dialogues

Mock Interview
Verbal-non-
verbal language.

Reading stories of saucerful
personalities

Idiomatic expressions
Parts of speech

Drafting resume
Precise Writing
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Need Analysis Result

75 7.8
| | i |

7 63 ¢4

6 >0 o)
5
4
3
2
1
0

Mechnical Dept

6.2 6.4
54 ¢

7.6
7.2
|| |

Electrical and
Communication Dept

Computer Egineering Dept  Electrical and Electronic
Dept

H Listening Skills M Reading Skills ~ ® Writing Skills B Speaking skills

Rubrics of Presentation/Role Play Activity

2 (all key points

Content (2M) covered effectively)

3 (Presentation skills,
Pronunciation, Voice
modulation,

Voice modulation 2 (Presentation skills,
: Pronunciation)

non-verbal

verbal
communication (3M)

2 (Body language,
Confidence, Mode of
delivery)

Time Management 15
(1.5M) '

Total involvement or
creativity in activity &S
(1.5M)

communication (2M)

1.5 (some key
points missing

)

2 (Presentation
skills,
Pronunciation)

1 (Presentation
skills)

1.5 (Body
language,
Confidence)

1 (missed all key
points but said a
bit about content)

1 (Presentation skills)

0.5 (need
improvement)

1 (Body language)

0.5

0.5

0 (no content)

0.5 (need
improvement)

0.5 (Need
improvement)

0.5 (Need
improvement)

0 (no content)

0 (no content)

15 Marks
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Mechanical Engineering-Students Performance: A
Comparative Statistics

8
7
6
5
4
3
2
1
0
Listening Skills Reading Skills Writing Skills Speaking Skills
M Pre-Bridge Course B Post-Bridge Course
Computer Science and Engineering- Students Performance:
A Comparative Statistics
10
9
8
7
6
5
4
3
2
1
0

Listening Skills Reading Skills Writing Skills Speaking Skills

M Pre-Bridge Course M Post-Bridge Course
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Electrical and Electronic Engineering- Students
Performance: A Comparative Statistics

Listening Skills Reading Skills

M Pre-Bridge Course

6
5
4
3
2
1
0

Writing Skills

Speaking Skills

B Post- Bridge Course

Electrical and Communication Engineering Students
Performance: A Comparative Statistics

N Wb 1O N 0 L

Listening Skills Reading Skills

M Pre Bridge Course

CONCLUSION

The findings of the study suggest that student’s
proficiency level should be investigate before designing
desired results in learners. In this process, need analysis
method enable them to provide necessary training. It is
rightly said that a good listener only can be a good
communicator. Therefore, in framed content, listening
skills should be emphasized. The material sticked in the
course should fill the required gap, train them in their
core discipline, build up their motivation. This
transformation will lead to enhance their professional
skill in workplace.

0

Writing Skills

Speaking Skills

M Post Bridge Course
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