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Abstract: This study investigates the causes of stress among people in Accra at the central business district. 
Research assistants interviewed 300 respondents randomly to solicit information for analysis. Some of the 

responses were used to construct stress indicators as dichotomous variables and independent variables to run logit 
regression to find their effects on stress.  These dependent variables were grouped into categories namely work 

content, personal relationship, internal and external factors. A regression was run using stress as dependent 

variable to determine how each independent variable is related to stress. The study found that factors such as 
heavy traffic on the way home, poor relationship with customers or clients among others are more likely to cause 

stress in people. It is recommended that steps be taken by city authorities to take measures to reduce density of 

traffic during peak hours, employers take measure to improve work and working environment, and people 
themselves must try as much as possible to avoid conflicts when on line of duties. 
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INTRODUCTION 
The level of competition of the contemporary 

working environment has led most employees and 

employers to ignore the stressor that affects their job 

and life. Selye (1936) was the doyen and first to write 

on stress as several physical and psychological 

responses to bad circumstances or influences. On their 

part, Ganster & Loghan (2005) wrote on stress as a 

stimulus-response to the worker's needs and abilities. 

Beehr & Newman (1979) also wrote about work-related 

stress or tension in the workplace as a situation in which 

job-related conditions interact with the worker to 

change his or her physical or psychological state to 

cause the worker to digress from normal function 

(Mathew, 2001). Researchers discussed organizational 

culture as an influencer of stress formation because 

sources of stress can rely on it on the way things are 

done in the organizations' culture (Chang & Lu, 2007). 

It is important to note that not all stressors in the 

workplace are bad because it has been shown that a 

certain amount of job stress improves productivity and 

effectiveness while working (Larson, 2004). 

 

The current investigation offers insights into 

what causes stress among workers using Accra, the 

capital of Ghana as a case study because of 

concentration of work and people.  What can cause 

stress for someone may not apply to others because of 

physical and psychological differences that they are 

working. Stress is manifested in people's behaviour and 

the way they act at their workplace and private 

environment. The main causes of stress at the 

workplace, if it persists for long, can lead to a lot of 

medical problems which create a strain on our health 

system and end up with under productivity. That is the 

reason why Selye (1939) saw it as necessary in human 

life because it is within our environment, and we cannot 

avoid it. However, the right measures can be put in 

place to reduce the amount of stress to tame most of the 

environmental tension in the system. The government 

can come in with road policies to develop a country, 

likewise changing our working tools to conform to 

modern technology to avoid or reduce stress. 

 

Even though the work place may be a major 

cause of stress as stated by Blank et al. (2018), some 

studies have summarized sources of stress on 

employees as l o w motivation, poor working 

environment, the time and job pressure measured by 

others, relationships between employees, dispute and 

uncertain positions, poor working conditions and self-

respect, insufficient support of employees, families and 

friends (see Detert et al., 2006). Besides, employees 

being late to work because of personal preparation, 

https://creativecommons.org/licenses/by-nc/4.0/
https://creativecommons.org/licenses/by-nc/4.0/
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traffic congestion and other unfortunate happen as well 

as their failure of accomplishing tasks on time may 

cause stress (Adams, 2001; & Joseph, 2000). 

Organizations need to study and manage 

rationalistically sources of stress to workers who have a 

significant responsibility to turn the organization's 

fortunes around. While stress in organizations has been 

determined with numerous studies, the number of 

researchers have that have been studied in different 

societies are limited (Kyriaco u, 2001). 

 

 In the first place, the environment can hit a 

worker with intense and competing demands to adjust 

their days forcibly (see Blank et al., 2018; & Marois et 

al., 2018). Examples of environmental stressors include 

weather, noise, crowding, pollution, traffic, unsafe 

environment, and substandard h o use, and crime. 

Secondly, people can experience multiple stressors 

arising from the demands of the different social role 

they occupy both at home and workplace. The demands 

in such cases are expected from leaders such as parent, 

spouse, caregiver, employees and employers. Some 

examples of social stressors include deadlines, financial 

issues, work interviews, meetings, challenging disputes 

over your time and a loved one's lack of focus, divorce, 

co-parenting and single parenting. Physiologically, 

situation and circumstances affecting us at home and 

the workplace can be experienced as stressors. 

Examples of physiological stressors include rapid 

growth of adolescence, menopause, illness, ageing, 

giving birth, accidents, lack of exercise, p o or nutrition, 

and sleeplessness that can create disturbances for us. 

Lastly, there is stress arising from thought. The thought 

is the way a person's brains makes the interpretation of 

issues and consider them as stressful, difficult, painful 

and difficult to get rid of or pleasant issues. Thus, these 

are seen as sources of stress. Taking a looking at this 

study, it investigates the causes of stress on people from 

the central business district in Accra. As indicated in the 

data, cross-sections of the people from different walks 

of life were interviewed. A significant contribution of 

this paper to the literature is identification of stress 

beyond the workplace. Thus, the journal to the house 

after work can increase the stress of a worker. The rest 

of the paper is organized as follows. 

 

The literature review is presented on causes of 

stress in the next section, as found in the literature are 

discussed with a framework provided by the study. This 

is followed by the methodology used in the study. Here, 

the data and how it was obtained are presented. Then, 

data analysis follows with a discussion of the findings. 

The final segment deals with concluding remarks. 

 

LITERATURE REVIEW AND 

METHODOLOGY 
Stress is either identified as a reaction or as a 

life-stimulus. The sense of stress is with particular 

changes encountered by the human biological system 

under an abnormal situation of life, which the human 

consciousness finds it difficult to accommodate. The 

term stress is old as the creation of man. Its exact date is 

not known but is believed to come from Latin word 

"Stringere" affliction, strain, hardship or beyond human 

capacity or capability, is the body's nonspecific 

response to a demand placed on it (Selye, 1939). The 

stressful events from home to workplaces can be an 

acute, chronic, remitting and continuous regular form 

that affects human psychology. Stress is a general term 

used to describe the pressure people face in life (Jepson 

& Forrest, 2006; Baltaş, 2002; Jeyaraj, 2013; Nagra, 

2013; & Hopkins, 2014) either from home or workplace 

environment. 

 

In more than ten years, it was estimated that 

some 91.5 million working days are lost each year 

through stress-related illness (Smith, 2000), in 

2017/2018 it was 15.4m working days (H.S.E., 2018). 

Adverse effects include reduced efficiency, decreased 

capacity to perform, dampened initiative and a reduced 

interest in working increased rigidity of thought, a lack 

of concern for the organization and colleagues, and a 

loss of responsibility (Fairbrother & Warn, 2003). 

Work-related stress research has identified workplace 

and home stress as the fundamental cause of stress 

among individuals (Rana et al., 2011).  

 

Researchers cannot be adequate for us to 

understand employees stress without identifying their 

significant causes. Among the common reasons of 

priority identified by researchers and writers include 

work overload, time restraints, inconsiderate superiors 

at home and workplaces, working conditions and its 

environment, relationships and ties with colleagues, 

inadequate of resources and the physical demands of 

employees (see Alghaswyneh, 2012; Bamber, 2006; 

Chan et al., 2010; & Gebrekirstos, 2015). However, 

Mathew (2001) had identified the environment, social 

stressors, physiological and thoughts as the leading 

causes stress. 

 

Oginni et al. (2013) indicated that stress is a 

feature that goes with the working environment and 

how to get work done, how to relate to others and be 

open to change that is often unpleasant as they know 

how the transition will be, how to supervise and how to 

exert control in the community. They identified the 

following as triggers of work-related stress: nature of 

work itself and its environment, position in the 

organization, poor teamwork within the organization, 

feelings about job or career knowledge (lack of job 

security, over-promotion or under-promotion) and 

support gave one at work. According to Lambert et al. 

(2009), workload of workers had risen over the years 

and that they are working most hours in a week, thereby 

affecting their productivity. They said that most 

employees operate as a 'multi-track operation' where 

they have to do many things at once. Such multi-track 

practices lead to overlapping positions where staff feels 
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torn and pulled by the need to fill the multiple roles; 

which is causing much stress, all due to job demands, 

which refers to factors of a job that require continuous 

physical and psychological skills to complete at a cost 

(Bakker & Demerouti, 2007). Three job demands have 

received particular focus in prior research: high 

workload (Bakker et al., 2004, 2010; Jourdain & 

Chênevert, 2007; Petitta & Vecchione, 2011; Schmidt 

& Diestel, 2013; & Van Doorn & Hülsheger, 2015), 

time pressure (Rijk et al., 1998; van der Doef et al., 

2000; & Blank et al., 2018), and work-family conflict 

(Bakker et al., 2004, 2008; Demerouti et al., 2004; & 

Jourdain & Chênevert, 2007). Consequently, task 

difficulty increases, and work enthusiasm declines, 

increasing the likelihood of absence (Hakanen et al., 

2006; & Xanthopoulou et al., 2007). 

 

Cooper et al. (2001) outlined the causes of 

stress that included administrative policies and how to 

design tactics to combat them to achieve competitive 

advantage (reduction and competitive pressure, merit 

pay programs and the use of modern technology, 

scheduling of job changes and adherence to 

bureaucratic rules);  organizational structure and design 

(centralization and formalization, line-staff conflicts 

because of their role and status, specialization and no 

 opportunity for upgrading themselves, a role that not 

open and conflict, restrictive,  the untrusting culture 

within management);   organizational processes (strict 

controls and punitive evaluation structures, just 

downward coordination and centralized decision-

making, poor performance reviews, lack of decision-

making involvement); working environments (crowded 

field of operation, noise, heat or cold and contaminated 

air, physical or mental pressure, hazardous chemicals or 

radiation). 

 

The conceptual framework indicates that there 

are factors at the workplace, including work content, 

internal and external factors, personal relationship and 

work conditions (complex issues) that lead to stress 

buildup. When employees' experiences stress at the 

workplace, it influences the performance in 

productivity.   

 

Work content (work load) is described as a 

variety of requirements, including quantitative, 

qualitative, mental, and physical tasks at workplaces 

(Cooper et al., 2001) subject to the conditions of 

workers, which it may lead to stress depending on the 

individual physical and psychological makeup (see 

Hodgetts et al., 2015). Many researchers believe that 

too much heavy workloads in the workforce today 

trigger pressure to increase (Belal, 2009). Workload has 

long been recognized as a critical motivating factor or, a 

contributing factor to the stress cycle (Chen et al., 

2016). There are many forms of adverse outcomes 

associated with the workload.  These include anxiety, 

fatigue, headache, gastrointestinal and stress, and other 

associated problems (see Ganster et al., 2013). 

Workload represents one's work level or complexity 

that can involve any aspect of the job (Bowling & 

Kirkendall, 2012). The workload can also be described 

as the total amount of work that individuals must 

complete within a given period (Hodgetts et al., 2015; 

& Morris et al., 2007) for an organization to enjoy 

productivity to have the edge over its competitors care 

must be taken not to task our employees to much. Other 

studies have shown that periods of high workload can 

cause tiredness (Matthews & Desmond, 2002) and not 

manage properly can cause stress. 

 

Internal and external factors are seen as a 

worker stressed and tiredness that could set in after 

several hours worked that may affect the productivity of 

an extra hour per worker (Pencavel, 2015). Apart from 

what is above, there is road traffic menace which keeps 

on intensifying and aggravating the woes of workers to 

and from work. Traffic congestion can be seen either 

through economic development or from low urban life 

planning on the two main sides (Kiunsi, 2013). Marois 

et al. (2019) found stress among police officers 

undertaking traffic control operations in Canada. The 

fundamental causes can be summarized as unplanned 

cities, poor discipline, road accidents, lack of alternative 

routes to and from work, including out dated road 

management (see Remi et al., 2009; Mahmud et al., 

2012; Andoh, 2014; & Debnath et al.,  2014).  

 

Congested roads have been ranked among the 

nine infrastructure sector weaknesses. They are: 

inadequate pedestrian facilities on highways, choked 

highways during peak hours, flooding due to low 

buildings or the lack of drainage, inadequate internet 

facilities, sewer leaks, lack of sufficient portable water, 

stable cooking energy and lack of uninterrupted 

telephone service are all stress ingredients (Jones et al., 

2014; & Marois et al., 2019). It is now reported that 

traffic for the past 25 years, poor internet has increased 

Texas Transportation Institute (T.T.I.), 2011, Mobility 

Report) and even worse than in Sao Paulo in Brazil 

(Mahendra, 2009) where one can spend two to three 

hours in traffic. Roads, choked roads during peak hours, 

flooding due to poor construction or lack of drains, poor 

internet.(Abane, 1993; Armah et al., 2010; & Andoh, 

2014), Accra, Kumasi, Takoradi, Cape Coast and other 

major cities in Ghana  are not spared of this global 

menace affecting developed and developing countries. 

This will help us in managing traffic from where 

workers stay and back from work and this put them 

under this serious stress condition, all this happen 

because of the causes of traffic congestions. These 

factors listed above are perceived as causes; thus when 

there is more load (work content), internal and external 

factors (which affect a person’s work on daily basis), 

personal relationship of a worker with others, and 

complex issues can all lead to stress build up. In fact 

when these factors are experienced by a worker, then 

stress may be the next thing that comes up and may 

affect the worker adversely.   
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Data for the study were collected randomly in 

Accra from a cross-section of the people in the central 

business district (CBD) by four research assistants for 

two weeks. Table 1 (on next page) shows the 

demographic characteristics of the cross-section of the 

people interviewed. In all, 300 people were interviewed. 

However, some of them did not answer some questions; 

in such cases, total respondents will be less than 300.  

 

For reliability of the respondents, Cornbrash's 

alpha was 0.912, since this is over 0.600; it means our 

reliability of the respondents is high. The respondents 

were made up of 54.9 male against 45.1 female. In 

terms of age groups, the highest group was between 19 

– 29 years (61 per cent), followed by the 30 – 39 years, 

and made up of 33 per cent. These two categories 

formed 94 per cent of our respondents.  Regards to 

education, the respondents ranged from JSS/MSLC 

graduates to PhD holders. There were four different 

marital statuses. The occupation cut across nine sectors, 

with health being the least, 2 per cent. 

 

Table 1: Demographic Characteristics of the Respondents 

Gender Frequency Percentage (%)    Marital Status Frequency Percentage (%) 

Male 162 54.9 Single 184 62.1 

Female 133 45.1 Married 97 32.8 

Total 295 100 Separated 10 3.4 

Age Group (Years)   Widow/widower 5 1.7 

19 – 29 170 61.0 Total 296 100 

30 – 39 92 33.0 Occupation    

40 – 49 12 4.3 Bank  44 14.9 

0ver 50 5 1.7 Oil Company 25 8.5 

Total 279 100.0 Schools 35 11.8 

Education   Trading  56 18.9 

JHS/MSLC 10 3.4 Food  18 6.1 

SHS/SSS 112 38.4 Production   38 12.8 

DIP/TECH 87 29.8 Services  39 13.2 

Bachelor 73 25.0 Technology  35 11.8 

Masters 6 2.1 Health  6 2.0 

PhD 4 1.4    

Total  292 100 Total 296 100.0 

Note: Figures have been rounded up to enhance calculations. 

 

Dependent and Independent Variables 

To determine the causes of stress-dependent 

variable, some of the questions were reduced to 

dichotomous variables and used to run logit regression 

to see how the dependent variable is affected by the 

independent variables. The descriptions of the variables 

are discussed below. The independent variables; work 

content, internal and external factors, personal reaction, 

complex issues are considered as causes of stress 

among the respondents. 

 

Table 2: Description of the Variables 

Variable  Description  Max  Min  Mean   Std dev. 

STRESS  Have stress (yes-1, 0 otherwise) 1 0 1.97 0.757 

SEX Gender (male- 1, female -0) 1 0 1.451 0.494 

AGE  Age  19 62 29.101 6.402 

MAR Marital status 1 0 1.446 0.646 

EDU Education 1 4 2.830 0.883 

CLATE  Close late causes stress (yes-1, 0 otherwise) 1 0 0.595 0.492 

HTRAN Huge transaction causes stress (yes-1, 0 otherwise) 1 0 0.873 0.333 

FTRAN Foreign transaction causes stress (yes-1, 0 otherwise) 1 0 0.647 0.479 

PNTWK Poor network causes stress (yes-1, 0 otherwise) 1 0 0.495 0.501 

POUT Power outrage causes stress (yes-1, 0 otherwise) 1 0 0.639 0.481 

MFCOM Computer malfunction causes stress (yes-1, 0 otherwise) 1 0 0.631 0.483 

POFFEQ Poor office equipment causes stress (yes-1, 0 otherwise) 1 0 0.31 0.483 

MCUT Many customers causes stress (yes-1, 0 otherwise) 1 0 0.643 0.480 

PWKEN Poor working environment causes stress (yes-1, 0 otherwise) 1 0 0.645 0.479 

HTRAFF Heavy traffic after closing causes stress (yes-1, 0 otherwise) 1 0 0.580 0.494 

CCONG Car congestion causes stress (yes-1, 0 otherwise) 1 0 0.642 0.480 

ACC Accident on way home causes stress (yes-1, 0 otherwise) 1 0 0.650 0.478 

PRSTAF Poor staff relationship causes stress (yes-1, 0 otherwise) 1 0 0.610 0.489 

PRCUST Poor customer relationship causes stress (yes-1, 0 otherwise) 1 0 0.613 0.488 



 
 P.  A. Onyina et al.; Ind J Econ Bus Manag; Vol-1, Iss-1 (Nov-Dec, 2021): 8-18 

*Corresponding Author: Paul Adjei Onyina 12 

 

CONF Conflict causes stress (yes-1, 0 otherwise) 1 0 0.602 0.490 

WABM Ambiguous work causes stress (yes-1, 0 otherwise) 1 0 0.488 0.501 

WNCLE Work not clear causes stress (yes-1, 0 otherwise) 1 0 0.627 0.484 

NWELL Not well clear causes stress (yes-1, 0 otherwise) 1 0 0.620 0.486 

SSHOUT Supervisor shouts clear causes stress (yes-1, 0 otherwise) 1 0 0.523 0.500 

CBD Supervisor communicates clear causes stress (yes-1, 0 

otherwise) 

1 0 0.667 0.472 

MWKLD Too much workload clear causes stress (yes-1, 0 otherwise) 1 0 0.633 0.483 

 

Specification of the Model 

The study uses the logit model, which adopts 

logistic distribution to investigate the data to run a 

regression. Some of the responses were reduced to 

dichotomous variables to develop stress indicators. The 

robustness of the logit regression can be found in 

Amemiya (1981); Long (1997); Hosmer & Lemeshow 

(2000) & Cramer (2007). For example, Hosmer & 

Lemeshow (2000) gave two benefits of the logit model. 

Thus, not only is it extraordinarily flexible, but also it 

offers the investigator an accurate significant 

understanding. Here, the independent variables could be 

discrete or normal scale. Furthermore, selected 

independent variables can be discrete or normal scale, 

whilst others may be continuous. The dichotomous 

random variables are represented as "1" if stress is 

experienced and "0" otherwise (see Amemiya, 1981). 

The logit model used is 

Ŀ = Log {∏/ (1-∏ )}=α  + β1χ1+ β2χ2 +…+  βkχk (1) 

 

Where Log odds represent a linear function of 

the covariates, χ s are outcome variables, ∏ denote the 

probability of success at covariates level χ, βs are 

coefficients to be estimated κ is the number of 

observation. 

 

The equation gives the relationship between 

the regression coefficient and the odds (OR) ratio:  

OR = e
β1 

,  

where e is the exponent. 

 

RESULTS AND DISCUSSIONS 
The work content as a stressor was 

investigated. Here it was considered that once the 

workload is too much, it can lead to stress for the 

worker. In this case, the person usually closes very late 

because of numerous tasks. Hence, respondents were 

asked to indicate whether closing late as a result of the 

workload they do bring about stress or otherwise. The 

result is portrayed in Table 3. It suggests that a staff that 

closes late is a result of too much workload is 1.67 

times more likely to experience stress. Nonetheless, it is 

not significant.  

 

Table 3: Regression results of work content causing stress 

Independent  

Variables 

Dependent variable: STRESS 

Odds ratio* 95%  Confidence Interval 

SEX .4300687   (.658) (.021447    8.624008) 

AGE .9199162   .0919328 (0.9998, 1.0008) 

EDU .4210948   .3081267 (.1003534    1.766963) 

CLATE 1.66901   2.516721 (.0868803    32.06242) 

Log likelihood = -8.9162446 

 

*Standard errors are given between 

parentheses. Statistical significance (p < 0.05) is shown 

when one falls outside the confidence intervals. 

 

Next, the analysis presents internal factors as 

stress indicator; a good internal working condition is 

expected to make the worker lively. This was linked to 

external factors since the two are interdependent. In 

contrast, bad internal issues may be a recipe to cause 

stress. Just as we saw from the previous result, sex, age, 

marital status, and education are not factors that cause 

stress. Factors in this category are when a supervisor 

shouts at a staff or apprentice and when a supervisor 

communicates badly to a subordinate. The regression 

results are depicted in the table below. 

 

Table 4: Regression results of internal factors that cause stress 

Independent  

Variables 

Dependent variable: STRESS 

Odds ratio* 95%  Confidence Interval 

SEX   1.101887   (.4249667) (.5174314    2.346505) 

AGE   .9555499   (.0352255) (.8889444    1.027146) 

MAR 1.893134   (.8284406) (.8029591    4.463438) 

EDU .8624844   (.1817331) (.5706837    1.303488) 

SHOUT  .6852952   (.4110042)   (.2115298    2.220158) 

SCBDL 11.02675   (6.747499) (3.323376    36.58605) 

MWKLD 2.118913   1.177642) (.7129112    6.297827) 
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Log likelihood = -92.810803 

 

*Standard errors are given between 

parentheses. Statistical significance (p < 0.05) is shown 

when one falls outside the confidence intervals. 

 

From the table, whereas sex and marital status 

are positively related to stress, age and education level 

are negatively related to stress. However, all four 

variables are not significant. Central to this study, a 

supervisor shouting at a subordinate is negatively 

related to stress and not significant. Rather when a 

supervisor communicates badly to a subordinate, it is 

11.02 more likely to cause stress to the junior worker, 

and it is a significant variable that can cause stress. 

Thus, if as a result of the work one does lead to closing 

late, it can cause stress. Thus, here work content or load 

is a stress indicator. However, gender, age and level of 

education so far as the work content is concerned, are 

not causes of stress. Though not significant, it is similar 

to Oginni et al. (2013); & Lambert et al. (2009) who 

found that workload is a major cause of stress. Again, 

the findings tend to confirm Hodgetts et al. (2015) who 

found that as a result of work contents, the performance 

of the worker is affected. 

 

External factors were also considered here 

because they can affect the psyche of a worker on the 

line of duty.  Thus, before or after working vigorously, 

the external factors encountered on the way from or to 

home may cause stress. Two factors were considered 

here. One is a heavy traffic jam on the road, and the 

other is car congested at a point. It is important to 

distinguish between the two. Heavy traffic jam is when 

there is high density such that the vehicles hardly move. 

The car congestion at a point refers to a situation where 

there is a problem such as construction work, broken-

down vehicle or an accident and has caused a smaller 

portion of the road to be congested. The regression 

result is portrayed in Table 5. On the demographic 

characteristics, whereas sex, age, and educational level 

were all negatively related to stress, marital status is 

positively related to stress; however, none is significant.

Table 5: Regression results of external factors causing stress 

Independent  

Variables 

Dependent variable: STRESS 

Odds ratio* 95%  Confidence Interval 

SEX  .9423991   (.3795838) (.4279411    2.075323) 

AGE .9400618   (.0360673) (.8719637    1.013478) 

MAR 1.712725   (.7815263) (.7002928     4.18886) 

EDU . .8285121   (.1832916) (.5370165    1.278233) 

HTRAF 6.819788   (3.530187) (2.472612    18.80987) 

CCONG 2.946503    (1.33535) (1.212115    7.162588) 

Log Likelihood = -83.809928 

 

*Standard errors are given between 

parentheses. Statistical significance (p < 0.05) is shown 

when one falls outside the confidence intervals. 

 

The result suggests that people who encounter 

heavy traffic jam on the way are 6.82 more likely to 

experience stress than those who do not encounter 

heavy traffic on the way home. Again, people who meet 

car congestion at a point on the way to or from home 

are 2.95 times more likely to experience stress than 

people who go home after work and do not meet 

congested vehicles at a point, on the way. Both factors 

are all significant. This suggests that irrespective of the 

age, gender, education level and marital status, once a 

person on the way home encounters heavy traffic or 

congested cars are more likely to have stress. These 

were the focus of studies such as Armah et al. (2010); 

& Andoh (2014) on Ghana. The findings on congested 

roads causing stress is similar to Debnath et al. (2014.) 

who found that accidents on the road do cause stress 

among commuters.. Also, it is in line with Marois et al. 

(2019) who found that even the traffic police officers do 

experience stress when the road becomes congested. 

 

Furthermore, the study also attempted to find 

out whether a person's reaction to issues experience 

stress or otherwise. Two factors were considered here; 

poor relationship with customer and conflict of interest 

in the course of duty. From the regression result in 

Table 6 below, none of the demographic characteristics 

is significant, though sex and marital status were 

positively related to stress; age and education are 

negatively related to stress. More importantly, to this 

study, a poor relationship with a client is 3.64 times 

more likely to cause stress in a person than someone 

with no poor relationship with clients. This finding is 

significant since the confidence intervals fall outside 1. 

Also, the result suggests that persons with a conflict of 

interest on the line of duty are 6.17 times more likely to 

have stress than those without conflicts of interest on 

the line of duty. The above findings conform to the 

findings of Cooper & Rothmann (2013); & Skaalvik & 

Skaalvik (2015). The former found that when there exist 

line-staff conflict among worker of the same 

organization, there is bound to be a lot of stress. The 

later found that there is stress on the staff when there is 

conflict related to teammates at the workplace. Poor 

relationship with clients causing stress may likely be 
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liken to Hernando et al. (2016) who found that stress was linked to the respiratory rate. 

 

Table 6: Regression results of personal reactions bringing stress 

Independent  

Variable 

Dependent variable: STRESS 

Odds ratio* 95%  Confidence Interval 

SEX 1.026749   (.4066372) (.4724449    2.231398) 

AGE .9370075   (.0346862) (.8714315    1.007518) 

MAR 2.158149   (.9402432) (.9188349    5.069036) 

EDU . .8151839   (.1759852) (.5339428    1.244562) 

PRCUST 3.364776   (1.935441) (1.089782    10.38898) 

CONFL 6.168062   (3.746952) (1.87527    20.28774) 

Log likelihood = -85.207744 

 

*Standard errors are given between 

parentheses. Statistical significance (p < 0.05) is shown 

when one falls outside the confidence intervals. 

 

The last category of factors considered were 

complex issues that can cause stress. Factors classified 

in this cohort were poor working environment from the 

entire (different from the work environment), and not 

feeling well but go to work.  Poor working environment 

refers to the location of the business entity such as a 

noisy environment. The results are portrayed in Table 7 

below. Like in the previous results, all the demographic 

variables are not significant since the confidence 

intervals include 1; it is the only marital status that is 

positively related to stress. The analysis suggests that 

people that work in a poor working environment are 

2.60 times more likely to experience stress, and those 

who do not feel well but go to work are  2.62 more 

likely to have stress than their counterparts who feel 

well and come to the workplace. All the two factors are 

significant in causing stress in a person. This is in line 

with both Marios et al. (2018, 2019) who in both 

studies found that the nature of the working 

environment do cause stress among workers and even 

among pedestrians along the road.

 

Table 7: Regression Results of Complex Issues That Cause Stress. 

Independent  

Variables 

Dependent variable: STRESS 

Odds ratio* 95%  Confidence Interval 

SEX   .9517295   .3609927 (.4525341    2.001593) 

AGE   .9609095   (.0340338) (.896467    1.029984) 

MAR 1.813109   (.7708162) (.7880399     4.17157) 

EDU .8505029   (.1736246) (.5700443    1.268946) 

PWKENV 2.604549   (1.151764)   (1.094764    6.196473) 

NTWELL 2.617329     (1.1811) (1.080796    6.338302) 

Log likelihood = -98.2218 

 

*Standard errors are given between 

parentheses. Statistical significance (p < 0.05) is shown 

when one falls outside the confidence intervals. 

 

CONCLUSION  
The study investigated the causes of stress 

among workers in Accra. After the interviews were 

conducted using a cross-section of the people in the 

C.D.A. The people involved were from different facets 

in life as the Research Assistants meet them randomly 

on their enumeration activities.  From the data analysis, 

the study found that work content, internal and external 

factors, personal relationship between a worker and 

teammates or others around, the location of the office or 

shop. Other indicators used as stress indicators include 

heavy traffic density on the way to work or from home 

and car congestion along the way from the house to the 

house. The analysis found that all the variables of 

interest were mostly causes of the stress of people. So 

these variables are the stress indicators in that, their 

existence at the work environment means the worker is 

more likely to experience stress from the workplace. It 

is important to note that, contrary to expectation, sex, 

age, marriage and education of the respondents were not 

causes of stress.  

 

The study has unravel a probably unnoticed 

cause of stress from people and must be seriously 

looked at. For example, if as a result of heavy traffic 

density is on the way from the house to the workplace, a 

worker can easily be exposed to stress, then, it is 

important to take, measures to reduce the heavy traffic 

density on the road by providing more alternative roads, 

and making available more reliable public transport 

system and also steps be taken by city authorities to 

take measures to reduce the density of traffic during 

peak hours. However, the car congestion along the road 

as a result of an accident may be beyond the control of 

the city authorities. Probably, more education on the 

need for safety road all the time could be mounted. The 

study also found that factors such as a poor relationship 

with customers or clients, among others are more likely 

to cause stress in people. It is recommended that 
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employers take measure to improve work and working 

environment, and people themselves must try as much 

as possible to avoid conflicts when on the line of duties.   
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