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Abstract: This study investigates the impact of demographic variables on job satisfaction and stress among
pharmaceutical company employees in Hyderabad. The research aims to identify variations in job satisfaction
and stress levels based on demographic profiles, including gender, age, qualification, designation, income, and
experience. Given the increasing job satisfaction and stress concerns due to globalization and economic crises,

this study's findings will help organizations understand the effects of demographic variables on employee well-
Citation being. A standardized questionnaire was administered to 580 employees from ten pharmaceutical companies in
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and around Hyderabad. The results will provide insights into the relationships between demographic variables,
job satisfaction and stress, enabling organizations to develop targeted strategies for improving employee well-
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INTRODUCTION

Job satisfaction and stress have become
pressing concerns for organizations and employees alike.
The pharmaceutical sector, in particular, is experiencing
rising stress levels, which can have significant
consequences for both employees and organizations.
This study aims to investigate the impact of demographic
factors on job satisfaction and stress among
pharmaceutical employees, exploring differences in
perception based on gender, age, qualification,
designation, income, and experience. The prevalence of
stress in the service sector, including pharmaceuticals, is
well-documented. Previous studies have shown that jobs
involving frequent interactions with people tend to be
more stressful. The pharmaceutical industry has
undergone significant transformations in recent decades,
driven by intense competition and global expansion.
Understanding the intangible framework of stress among
pharmaceutical employees is crucial for interpreting
research findings. Job stress is a growing health concern
and a significant economic burden. Researchers have
identified stressors such as role ambiguity and work
overload as key contributors to job stress. This study
seeks to examine the relationship between demographic
variables, job satisfaction, and job stress among
pharmaceutical employees.

Job satisfaction is a vital aspect of an
individual's life, having far-reaching implications for
organizations and society as a whole. High levels of job

satisfaction serve as a key indicator of overall well-being.
As a component of life satisfaction, job satisfaction
reflects the effectiveness and efficiency of organizational
operations. The significance of job satisfaction cannot be
overstated. It plays a pivotal role in occupational life,
influencing various aspects of an individual's mental,
social, and physical health. Moreover, job satisfaction
has a direct impact on productivity, leading to increased
output. In essence, job satisfaction is crucial for: (i)
Individual well-being and quality of life, (ii)
Organizational effectiveness and efficiency, (iii) Societal
prosperity and growth. By recognizing the importance of
job satisfaction, organizations can take proactive steps to
foster a positive work environment, promoting employee
well-being and productivity.

LITERATURE REVIEW

Job stress is a pervasive issue that can have
severe consequences on an individual's physical and
mental well-being. According to Quick et al., (1997), job
stress can lead to both physiological disabilities and overt
psychological problems. Moreover, job stress can also
cause subtle demonstrations of morbidity, such as
dejection, which can impact productivity. Rehman
(2008) defines job stress as the harmful mental and
emotional responses that occur when an employee's
needs, capabilities, and resources do not match the
demands of their position. This mismatch can result in
poor health conditions and even injury. This literature
review focuses on the impact of four demographic
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characteristics - marital status, age, educational
qualification, and gender - on occupational stress.
Specifically, it examines the relationship between these
demographic factors and 12 dimensions of job stress,
including role ambiguity, role conflict, responsibility for
persons, and demanding work conditions. Several studies
have investigated the relationship between demographic
factors and job stress. For example, Beena and Poduval
(1992) and Bhatia et al. (2008) found that demographic
factors such as age, gender, and marital status can impact
an individual's experience of job stress. Similarly,
Akinnusi (1994), and Tabassum and Arshad Hashmi
(2019) found that demographic factors can influence an
individual's perception of job stress. Research has also
shown that men and women experience job stress
differently. For example, Singh and Sehgal (1995) found
that men experience higher levels of role erosion than
women, while women experience higher levels of
anxiety, depression, and irritability. Additionally,
Sharma et al. (2010) and Arnten et al. (2008) found that
female participants experience higher levels of anxiety,
psychosocial stressors, and work-related stress than male
participants. Age is also a significant factor in job stress.
Research has shown that younger employees tend to
experience higher levels of job stress than older
employees. For example, Chandriah et al. (2003) found
that younger employees experience higher levels of
stress due to factors such as role ambiguity and role
conflict. Other demographic factors, such as education
and income, can also impact an individual's experience
of job stress. For example, Lai et al. (2000) found that
education and income can influence an individual's
perception of job stress, while Sharma et al. (2013) found
that higher-income groups experience higher levels of
job stress. In conclusion, the literature suggests that
demographic factors such as marital status, age,
educational qualification, and gender can impact an
individual's experience of job stress. Understanding the
relationship between these demographic factors and job
stress can help organizations develop effective strategies
for managing job stress and promoting employee well-
being.

OBJECTIVES AND HYPOTHESES

The literature previous hardly review pin-points
any of the study made on the issues of stress among the
professionals of the pharmaceutical sector. In the Indian
economy, the rising importance of areas focuses for
review of stress relating issues and their effect on the
pharmaceutical -based professional's industry. This

present study has been assumed to fill this gap, which
attempts to ascertain the stress sufferance in the
Hyderabad, pharmaceutical sector professionals. The
objectives of the study are-

e To examine the difference in job stress levels in
pharmaceutical sector employees

e To assess the levels of employees stress with the
help several demographic variables.

e To study the level of job satisfaction of the
employees in select pharmaceutical companies.

Hypotheses:

1. HO1: There is no significant relationship between
gender and, job satisfaction and stress variables in
select pharmaceutical companies.

2. HO02: There is no significant relationship between
age groups and, job satisfaction and stress variables
in select pharmaceutical companies.

3. HO03: There is no significant relationship between
education qualification and, job satisfaction and
stress variables in select pharmaceutical companies.

4. HO04: There is no significant relationship between
level of management and, job satisfaction and stress
variables in select pharmaceutical companies.

5. HO05: There is no significant relationship between
income and, job satisfaction and stress variables in
select pharmaceutical companies.

6. HO6: There is no significant relationship between
experience and, job satisfaction and stress variables
in select pharmaceutical companies.

DATA ANALYSIS AND RESULTS

Descriptive Analysis

The study surveyed 580 sample employees are
ten pharmaceutical company in Hyderabad, analysing
their demographic characteristics. The respondents were
predominantly male (74%) and fell into four age
categories, with the majority (37.1%) between 36-45
years old. In terms of education, post-graduation holders
comprised the largest group (45%). The respondents'
designations were also recorded, with 52.8% being
middle-level employees, followed by lower-level
(32.1%) and top-level (15.2%) employees (Table 1). The
questionnaire's reliability was tested, and the results are
presented in Table 2. Cronbach's alpha values exceeded
0.70, indicating high consistency across all sections. The
overall Cronbach's alpha score was 0.871, confirming the
reliability and fitness of the 58-item questionnaire.
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Table 1: Distribution of the Sample Respondent's Demographic Profile.

Demographic Profile Frequency Percent
Male 429 74.0
Gender Female 151 26.0
Total 580 100.0
20-25 years 111 19.1
26-35 years 209 36.0
Age 36-45 years 215 37.1
46-55 years 45 7.8
Total 580 100.0
Diploma 77 13.3
Graduation 183 31.6
Qualification Post-Graduation 261 45.0
Ph.D. 32 55
Others 27 4.7
Total 580 100.0
Top Level 88 15.2
Designation level of Middle Level 306 52.8
management Junior Level 186 32.1
Total 580 100.0

Table.2. Reliability Statistics
Cronbach's Alpha N. of Items
871 58

CHI -SQUARE TEST

In general, definite variables are tested for
correlations using the chi-square test statistic. The Chi-
square test's null hypothesis states that there is no
association between the individuals' definite variables.
Cross tabulation presents the distribution of two
categorical variables simultaneously; with the inter-
sections of category of variables appear in the table
cells. The researcher can determine whether the
experiential cell counts differ significantly from the
predicted cell counts by computing the chi-square test
and comparing it to a crucial value from the chi-square
statistic distribution.

Chi -Squire test (x?) = (O - E) 2/E

Degree of Freedom (DF) = V=(R- 1) (C- 1)
Where, O = Observed Frequency,

E = Expected Frequency

R = Number of Rows

C = Number of Columns

The whole Chi-square test's table value was compiled at
a 5% level of significance.

The testing of relationship between the work
satisfaction indicators and the respondents' demographic
attributes. The association between respondents' gender,
age groups, qualifications, level of management,
income, and experience was evaluated using the Chi-
Square test.

Summary of Chi Square Test (Hypothesis)

Table 3: Relationship Between the Gender with Job Satisfaction and Stress Variables.

Description

There is no significant relationship between the gender of respondent and | am
satisfied with the distribution of work evenly among co-workers.

There is no significant relationship between the gender of respondent and | am
satisfied with the working relationship between my colleagues.

There is no significant relationship between the gender of respondent and | am
satisfied with the adequate opportunities for promotion and career development.
There is no significant relationship between the gender of respondent and | feel
satisfied and relaxed with the working environment within the organization.
There is no significant relationship between the gender of respondent and | am
happy with my job, where | find my work is meaningful.

There is no significant relationship between the gender of respondent and | feel
satisfied that, I am fully qualified to handle my job.

There is no significant relationship between the gender of respondent and | feel
valued for proper recognition to my work

There is no significant relationship between the gender of respondent and | feel
comfortable to share my opinions and ideas to my supervisor.

There is no significant relationship between the gender of respondent and 1 think,
my job has helped me to learn more skills/abilities.

*Corresponding Author: Dr. Adevally Soujanya

P-Value Inference
0.000 Rejected
0.361 Accepted
0.000 Rejected
0.001 Rejected
0.103 Accepted
0.002 Rejected
0.000 Rejected
0.100 Accepted
0.684 Accepted
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10 There is no significant relationship between the gender of respondent and | feel
my job is secured as long as | perform my work effectively and efficiently. 0.001 Rejected

Table 4: Relationship Between the Age with Job Satisfaction and Stress Variables

S. No. Description P-Value Inference

1 There is no significant relationship between the age of respondent and | am
satisfied with the distribution of work evenly among co-workers. 0.000 Rejected

2 There is no significant relationship between the age of respondent and | am
satisfied with the working relationship between my colleagues. 0.033 Rejected

3 There is no significant relationship between the age of respondent and | am
satisfied with the adequate opportunities for promotion and career development. 0.000 Rejected

4 There is no significant relationship between the age of respondent and | feel
satisfied and relaxed with the working environment within the organization. 0.000 Rejected

5 There is no significant relationship between the age of respondent and | am
happy with my job, where I find my work is meaningful. 0.000 Rejected

6 There is no significant relationship between the age of respondent and | feel
satisfied that, 1 am fully qualified to handle my job. 0.000 Rejected

7 There is no significant relationship between the age of respondent and | feel
valued for proper recognition to my work. 0.000 Rejected

8 There is no significant relationship between the age of respondent and | feel
comfortable to share my opinions and ideas to my supervisor. 0.000 Rejected

9 There is no significant relationship between the age of respondent and | think,
my job has helped me to learn more skills/abilities. 0.000 Rejected

10 There is no significant relationship between the age of respondent and | feel my
job is secured as long as | perform my work effectively and efficiently. 0.658 Accepted

Table 5: Relationship Between the Qualification with Job Satisfaction and Stress Variables.

S. No. Description P-Value Inference

1 There is no significant relationship between the qualification of respondent and |
am satisfied with the distribution of work evenly among co-workers. 0.000 Rejected

2 There is no significant relationship between the qualification of respondent and |
am satisfied with the working relationship between my colleagues. 0.033 Rejected

3 There is no significant relationship between the qualification of respondent and |

am satisfied with the adequate opportunities for promotion and career 0.000 Rejected
development.

4 There is no significant relationship between the qualification of respondent and |

feel satisfied and relaxed with the working environment within the organization. 0.000 Rejected
5 There is no significant relationship between the qualification of respondent and |

am happy with my job, where | find my work is meaningful. 0.000 Rejected
6 There is no significant relationship between the qualification of respondent and |

feel satisfied that, | am fully qualified to handle my job. 0.000 Rejected
7 There is no significant relationship between the qualification of respondent and |

feel valued for proper recognition to my work. 0.000 Rejected
8 There is no significant relationship between the qualification of respondent and |

feel comfortable to share my opinions and ideas to my supervisor. 0.000 Rejected
9 There is no significant relationship between the qualification of respondent and |

think, my job has helped me to learn more skills/abilities. 0.000 Rejected
10 There is no significant relationship between the qualification of respondent and |

feel my job is secured as long as | perform my work effectively and efficiently. 0.000 Rejected

Table 6: Relationship Between the Designation Level of Management with Job Satisfaction and Stress Variables.

S. No. Description P-Value Inference
1 There is no significant relationship between the designation level of management
respondent and | am satisfied with the distribution of work evenly among co- 0.000 Rejected
workers.
2 There is no significant relationship between the designation level of management
respondent and | am satisfied with the working relationship between my 0.033 Rejected
colleagues.
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3

10

There is no significant relationship between the designation level of management
respondent and | am satisfied with the adequate opportunities for promotion and
career development.

There is no significant relationship between the designation level of management
respondent and | feel satisfied and relaxed with the working environment within
the organization.

There is no significant relationship between the designation level of management
respondent and | am happy with my job, where | find my work is meaningful.
There is no significant relationship between the designation level of management
respondent and | feel satisfied that, | am fully qualified to handle my job.

There is no significant relationship between the designation level of management
respondent and | feel valued for proper recognition to my work.

There is no significant relationship between the designation level of management
respondent and | feel comfortable to share my opinions and ideas to my
supervisor.

There is no significant relationship between the designation level of management
respondent and | think, my job has helped me to learn more skills/abilities.
There is no significant relationship between the designation level of management
respondent and | feel my job is secured as long as I perform my work effectively
and efficiently.

0.001

0.000

0.000

0.000

0.000

0.000

0.000

0.000

Rejected

Rejected

Rejected
Rejected
Rejected

Rejected

Rejected

Rejected

Table 7: Relationship Between the Income (Per. Annum) With Job Satisfaction and Stress Variables.

S. No. Description P-Value Inference

1 There is no significant relationship between income of respondent and | am
satisfied with the distribution of work evenly among co-workers. 0.000 Rejected

2 There is no significant relationship between income of respondent and | am
satisfied with the working relationship between my colleagues. 0.010 Rejected

3 There is no significant relationship between income of respondent and | am
satisfied with the adequate opportunities for promotion and career development. 0.000 Rejected

4 There is no significant relationship between income of respondent and | feel
satisfied and relaxed with the working environment within the organization. 0.000 Rejected

5 There is no significant relationship between income of respondent and | am happy
with my job, where | find my work is meaningful. 0.000 Rejected

6 There is no significant relationship between income of respondent and | feel
satisfied that, I am fully qualified to handle my job. 0.000 Rejected

7 There is no significant relationship between income of respondent and | feel
valued for proper recognition to my work. 0.000 Rejected

8 There is no significant relationship between income of respondent and | feel
comfortable to share my opinions and ideas to my supervisor. 0.000 Rejected

9 There is no significant relationship between income of respondent and 1 think,
my job has helped me to learn more skills/abilities. 0.000 Rejected

10 There is no significant relationship between income of respondent and | feel my
job is secured as long as | perform my work effectively and efficiently. 0.000 Rejected

Table 8: Relationship Between the Experience (Years) With Job Satisfaction Variables.

S. No. Description P-Value Inference

1 There is no significant relationship between experience of respondent and | am
satisfied with the distribution of work evenly among co-workers. 0.000 Rejected

2 There is no significant relationship between experience of respondent and | am
satisfied with the working relationship between my colleagues. 0.130 Accepted

3 There is no significant relationship between experience of respondent and | am
satisfied with the adequate opportunities for promotion and career development. 0.000 Rejected

4 There is no significant relationship between experience of respondent and | feel
satisfied and relaxed with the working environment within the organization. 0.000 Rejected

5 There is no significant relationship between experience of respondent and | am
happy with my job, where | find my work is meaningful. 0.000 Rejected

6 There is no significant relationship between experience of respondent and | feel
satisfied that, | am fully qualified to handle my job. 0.000 Rejected

7 There is no significant relationship between experience of respondent and | feel
valued for proper recognition to my work. 0.000 Rejected
*Corresponding Author: Dr. Adevally Soujanya 48



Soujanya, A.; Ind J Econ Bus Manag; Vol-5, Iss-1 (Jan-Feb, 2025): 44-51

8 There is no significant relationship between experience of respondent and | feel

comfortable to share my opinions and ideas to my supervisor. 0.000 Rejected
9 There is no significant relationship between experience of respondent and I think,

my job has helped me to learn more skills/abilities. 0.000 Rejected
10 There is no significant relationship between experience of respondent and | feel

my job is secured as long as | perform my work effectively and efficiently. 0.001 Rejected

To Estimate the

Respondents’ Level of Job

Satisfaction.

1.

10.

From the analysis understands, “I am satisfied with
the distribution of work evenly among co-workers”,
57.4% of people chose to agree, and 21.0% chose
to strongly agree. Based on the facts above, it can
be assumed that the majority of the pharmaceutical
employees who chose the above statement agreed.
It's evident that, “I am satisfied with the working
relationship between my colleagues”, Out of 580
respondents, 60.9 percent chose to agree, while 15.9
percent chose to strongly agree.

It's obvious that, “I am satisfied with the adequate
opportunities  for  promotion and  career
development”. 61.9 percent of respondents said
they agree, while 17.2 percent said they strongly
agree. The information above suggests that the
majority of the pharmaceutical employees who
selected the above statement were in agreement.
The statistic that 74.8% of employees agreed with
the statement and 12.2% of strongly agreed, such as
“I feel satisfied and relaxed with the working
environment within the organization”.

According to the data, 57.6% of respondents
agreed, 25.0% strongly agreed, and 11.0% were
neutral about the statement, such as “I am happy
with my job, where I find my work is meaningful”.
From the analysis interprets, “I feel satisfied that, I
am fully qualified to handle my job”, strongly
disagree was selected by 0.9 percent of the 580
respondents, and disagree by 8.3 percent. 10.3 %
expressed neutral opinion. 56.2 percent chose to
agree, while 24.3 percent chose to strongly agree.
According to the data, 41.6% of respondents
agreed, 29.8% strongly agreed, and 11.2% were
neutral about the statement, such as “I feel valued
for proper recognition to my work™.

According to the data, 44.7% of respondents
agreed, 15.9% strongly agreed, and 22.6% were
neutral about the statement, such as “I feel
comfortable to share my opinions and ideas to my
supervisor”.

From the analysis, “I think, my job has helped me
to learn more skills/abilities”, Strongly disagree
was selected by 2.2 percent of the 580 respondents,
and disagree by 7.2 percent. 16.7 % expressed
neutral opinion. 56.7 percent chose to agree, while
17.1 percent chose to strongly agree.

From the investigation, “I feel my job is secured as
long as | perform my work effectively and
efficiently”, 60.9 percent of the 580 respondents

selected agree, while 13.4 percent selected strongly
agree. From the figures above, it can be assumed
that the majority of the pharmaceutical workers
who selected the aforementioned statement agreed.

Satisfaction And Stress of The Employees with Regard
to Demographic Variables with Job Satisfaction and
Stress Variables.

1.

Male employees have been found to be more
satisfied than female employees with their work
environments “satisfied with the distribution of
work evenly among co-workers”. There is an
“insignificant relationship between the age and the
satisfaction of the respondents with the employee
job satisfaction”. A large number of the respondents
who possess post-graduation i.e., 61.7 percent are
noted to be highly satisfied with the distribution of
work evenly among co-workers, followed by the
graduates i.e., 56.3 percent do have also the same
opinion. A huge number of the respondents are
middle level employees i.e., 65.7 percent are noted
to be very satisfied with the distribution of work
evenly among co-workers, followed by junior level
employees, i.e., 43.5 percent also the same opinion.
And also, a number of the respondents have income
group of employee’s range Rs. 3,00,000-4,00,000
and Rs. 4,00,000-5,00,000, and 62.9 percent
respondents have working experience 5-9 years and
10-14 years of 52.8 percent respondents are found
more satisfied with the distribution of work evenly
among co-workers. The Chi-square test reveals that,
in some pharmaceutical organisations, there is a
substantial correlation between gender, age,
education, designation level of management, salary,
experience, and “satisfied with the distribution of
work evenly among co-workers”. The null
hypothesis has been rejected at the 0.05 level of
substantial, as shown by a P-value of 0.000.

It has been noticed that, the male employees are
noted to be more satisfied with, the working
relationship between colleagues. But female
employees are less satisfied working relationship
between colleagues. The Chi-square test reveals
that, at a few select pharmaceutical companies,
“there is no significant association between gender
and satisfaction with the working relationship
between colleagues”. The null hypothesis is
accepted at the 0.05 level of important, as shown by
the P-value of 0.361. Therefore, it can be inferred
that female candidates have little to no interest in
interactions between colleagues for job.
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3.

A large portion of the employees in the age group
26-45 vyears are satisfied with the working
relationship between colleagues. Thus, it is
concluded that age is an important factor in working
relation. A large number of the respondents who
possess post-graduation i.e.,73.6 percent and
graduates i.e., 56.3 percent are noted to be great
satisfied with the working relationship between
colleagues. A huge number of the respondents are
middle level employees i.e., 69.9 percent and top-
level employees i.e., 54.5 percent are noted to be
very satisfied with the working relationship between
colleagues. And also, a number of the respondents
have income group of employee’s range Rs.
3,00,000-4,00,000 and Rs. 4,00,000-5,00,000.
According to the Chi-square test, “there is a
significant association between age, education,
designation level of management, income and
satisfied with the working relationship between
colleagues”. The null hypothesis is rejected, the P-
Value is less than 0.000 and the level of substantial
has been determined at 0.05.

It is obvious that, the different levels respondents
experience, 0-4 yrs. of experience 61.6 percent were
agreed and 5.2 percent opted for disagreed, 5-9 yrs.
of experience 63.6 percent were agreed and 9.2
percent disagreed, 10-14 yrs. of experience 54.2
percent were agreed and 6.9 percent disagreed,
above 15 yrs. of experience 52.0 percent were
agreed and 8.0 percent disagreed. In select
pharmaceutical companies, it has been found using
Chi-square testing that “there is no significant
association between experience and satisfied with
the working relationship between colleagues”. The
null hypothesis is accepted at the 0.05 level of
substantial, as shown by the chi-square value of
17.514 and the P-value of 0.130.

From chi-square test that “there is a significant

association between gender, age, education,
designation level of management, income,
experience and satisfied with the adequate

opportunities  for  promotion and  career
development”. The null hypothesis has been rejected
with a P-Value of 0.001, less than 0.05 level of
substantial. It is obvious that businesses have given
highly qualified employees additional options for
career advancement.

It is observed from chi-square test that “there is a
significant association between gender, age,
education, designation level of management,
income, experience and, satisfied and relaxed with
the working environment within the organization”.
The null hypothesis is rejected with a P-Value of
0.001, less than 0.05 level of important. It can be
concluded that, the companies have provided,
satisfied and relaxed with the working environment.
It has been observed that, the male employees are
noted to be very happy with my job, where | find my
work is meaningful. But female employees are less
happy with my job, where | find my work is

10.

11.

12.

13.

14.

15.

meaningful. From the chi-square test that, “there is
no significant association between gender, and
happy with my job, where I find my work is
meaningful”. The null hypothesis is accepted at the
0.05 level of substantial, as shown by the P-Value
of 0.103.

From the chi-square test that, “there is a significant
association between age, education, designation
level of management, income, experience and happy
with my job, where I find my work is meaningful”.
P-Value of 0.000 specifies that, at the 0.05 level of
significance, the null hypothesis is rejected.

From the chi-square test that, “there is a significant
association between gender, age, education,
designation level of management, income,
experience and, satisfied and relaxed with satisfied
that, I am fully qualified to handle my job”. The null
hypothesis is rejected with a P-value of less 0.002,
than 0.05. Conclusion: The organisations have
offered services that are satisfactory and qualified to
perform the job.

It is found from, Chi-square test that “there is a

significant association between gender, age,
education, designation level of management,
income, experience and, valued for proper

recognition to my work”. The null hypothesis has
been rejected at the 0.05 level of significance, as
shown by the P-Value of 0.000.

It has been observed that, the male employees are
noted to be very comfortable to share my opinions
and ideas to my supervisor. But female employees
are less comfortable to share my opinions and ideas
to my supervisor. It is observed from Chi-square test
that,” there is no significant association between
gender, and comfortable to share my opinions and
ideas to my supervisor”. The null hypothesis is
accepted at the 0.05 level of significance, as
specified by the P-Value of 0.100.

It is understandable that, Chi-square test that “there
is a significant association between age, education,
designation level of management, income,
experience, and comfortable to share my opinions
and ideas to my supervisor”. The null hypothesis has
been rejected at the 0.05 level, as shown by the P-
Value of 0.000.

It is found from Chi-square test that, that “there is
no significant association between gender and my
job has helped me to learn more skills/abilities”.
The null hypothesis is accepted at the 0.05 level, as
specified by the P-Value of 0.684.

It is found from Chi-square test that, “there is a
significant association between age, education,
designation level of management, income,
experience and my job has helped me to learn more
skills/abilities”. The null hypothesis has been
rejected at the 0.05 level, as shown by the P-Value
of 0.000.

It is understandable that, Chi-square test that “there
is no significant association between age, and job
is secured as long as | perform my work effectively
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and efficiently”. The null hypothesis is accepted at
the 0.05 level, as shown by P-Value 0.658.

16. It is observed from, Chi-square test that, “there is a
significant association between gender, education,
designation level of management, income,
experience and job is secured as long as | perform
my work effectively and efficiently”. The null
hypothesis is rejected with a P-Value of 0.001, less
than 0.05 level of significant.

CONCLUSIONS

This study aimed to investigate the prevalence
of job stress among employees in the pharmaceutical
sector. The findings of this study reveal that employees
in this sector experience moderate levels of stress. This
suggests that job stress is a significant concern in the
pharmaceutical industry, warranting attention from
organizations and policymakers. The study's results
also highlight the impact of various socio-demographic
factors on job stress levels. Specifically, the findings
indicate that gender, age, educational qualifications,
level of management, income, and experience are
significant predictors of occupational stress. These
results imply that organizations can tailor their stress
management interventions to address the unique needs
of different demographic groups. The study's
conclusions have important implications for
organizations operating in the pharmaceutical sector.
Firstly, organizations should prioritize the development
of stress management programs that cater to the diverse
needs of their employees. Secondly, policymakers
should consider implementing regulations that promote
healthy work environments and mitigate the causes of
occupational stress. In conclusion, this study
contributes to our understanding of occupational stress
in the pharmaceutical sector. The findings underscore
the need for organizations to adopt proactive strategies
to manage occupational stress and promote employee
well-being.
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