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Abstract: The study examined the effect of strategic planning as an antecedence of transfer pricing regulations 

implementation. Also, it determined the mediating effect of human resource capability on the functional 

relationship between strategic planning and transfer pricing regulations in Nigeria’s Federal Inland Revenue 
Service (FIRS). A validated questionnaire was employed to gather data from 612 staff members of the FIRS 

whose duties are performed in the international tax and other relevant departments. A partial least-square-

structural equation model was used to examine the three-way mediation hypotheses. The findings indicate that 
the specific indirect effect of human resource capability as it affects the functional relationship between strategic 

planning and transfer pricing regulations is statistically significant and suggests that a full mediating effect was 

achieved (ꞵ= 0.185, t = 2.421, p = 0.016). The study concluded that the effect of strategic planning on transfer 
pricing regulations implementation in Nigeria by the Federal Inland Revenue Service is explained by its human 

resources capability. The study contributes to recent empirical submission on the antecedence of transfer pricing 

regulations in Nigeria. Likewise, it offers the boundary conditions to explain how strategic planning influences 
successful implementation of transfer pricing regulations in Nigeria. The complementary role played by public 

interest theory of regulation and the dynamic capacity theory in serving as the theoretical underpinnings for this 

study is another contribution to knowledge. This study recommends that the management of Federal Inland 
Revenue Service should continue to enhance its commitment to efficient transfer pricing regulations 

implementation given the revenue needs of the federal government to drive economic and infrastructure 

development. This can be achieved through continuous strategic planning and systematically developing its 
human resource capability to understand the dynamism in transfer pricing regulations. 

Keywords: Federal Inland Revenue Service, Human resource capability, Strategic planning, Transfer pricing 

regulations. 
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INTRODUCTION 
Multinational enterprises operating in both 

developed and developing economies are culpable in 

profit shifting practices to the detriment of host 

countries’ economies. This development provoked the 

interest of tax administrations around the world in 

deploying measures that ensure incomes are taxed in the 

jurisdictions where economic activities giving rise to 

them were carried out. Such measures included 

implementation of transfer pricing regulations. Transfer 

pricing is the process of establishing prices for inter-

company transactions that occur across national borders 

and it is usually the primary tool used to facilitate cross-

border reallocation of earnings (Udin & Kasuwa, 2017). 

Over or undercharging for goods, services, or intangibles 

transferred between members of a multinational 

corporation's group is a common method used to shift 

profits or earnings from high to low tax locations. While 

the companies benefit from a lower global tax burden, 

host governments lose out on a lot of tax revenue that 

could otherwise be used to create new jobs and promote 

economic growth (Huizinga, Harry, and Laeven, 2008; 

Ovie, Eniola, & Lateef, 2022). Adie and Adeyemo 

(2022) in their analysis of tax revenue productivity in 

Nigeria pre/post transfer pricing regulations 

implementation posited that MNEs in Nigeria were 

engaged in the act of base erosion and profit shifting 

given the significant increase in tax revenue collection 

after the implementation and enforcement of transfer 

pricing regulations. 

 

To ensure that transactions between related 

parties are priced similarly to those between independent 

parties in similar situations and to address the negative 

ripple effects of profit shifting, most tax administrations 

in collaboration with the Organization for Economic 

Cooperation and development have promoted the 

implementation of actions that diminish profit shifting 

behaviours by multinational corporations and transfer 

pricing regulations have been the life blood of these 

measures. To enable countries, reap the benefits of tax 

revenues accruing from economic activities deployed by 

taxable persons in their jurisdictions, transfer pricing 

regulations must therefore be in place to assure the 

fairness and accuracy of prices for goods and services 

moved between linked companies (Cooper et al., 2017; 

Navarro, 2018). This is significant because it reduces the 

decline in tax revenue growth caused by profit shifting, 

allowing State authorities to use funds to improve 

peoples’ economic and social conditions. Legislation and 

enforcement of transfer pricing regulations in Nigeria 

https://doi.org/10.5281/zenodo.14990085
https://creativecommons.org/licenses/by-nc/4.0/
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could reduce abusive transfer pricing practices and boost 

tax collections, according to experts. Recent empirical 

studies made submissions regarding the relevance of 

transfer pricing regulations in enhancing tax revenue 

generation in different research contexts. According to 

Adeyemo et al. (2023), the enforcement of transfer 

pricing regulations has improved the tax revenue 

collection by the Federal Inland Revenue Service post 

implementation in Nigeria. Nevertheless, what is largely 

unknown is ‘What drove the successful implementation 

of transfer pricing regulations regime within the FIRS?’ 

 

The argument positioned by this study is that 

strategic planning is sacrosanct to the success of transfer 

pricing implementation and enforcement because it 

facilitates the establishment of robust transfer pricing 

policies that are consistent with the overall corporate 

objectives (Adeyemo et al., 2023). A strategic approach 

to transfer pricing ensures that the company’s related 

party transactions are conducted in a manner that aligns 

with its broader business goals, thereby minimizing the 

risk of disputes with tax authorities and optimizing the 

tax position of the organization. Moreover, it assists in 

the identification of value drivers and key functions 

within the corporate group, which is essential for 

determining an appropriate transfer pricing 

methodology. 

 

Another argument advanced by the study is that 

strategic planning’s direct linkage with FIRS’s 

successful implementation of transfer pricing regulations 

remains unclear as the interaction and its potential 

outcome is yet to be explored in accounting literature. 

The study suggests that internal organizational 

competency like human resource capability can be the 

bridge linking the interaction between strategic planning 

and transfer pricing regulations implementation. As a 

firm-specific capability (Onamusi et al., 2021), human 

resource capability can play a crucial role in mediating 

the relationship between strategic planning and transfer 

pricing regulations as implemented in the Federal Inland 

Revenue Service. This is because the effectiveness of 

strategic planning is contingent upon the organization's 

ability to align its human resource capabilities with the 

strategic objectives (Onamusi, 2020). Human resource 

capability encompasses the skills, knowledge and 

competencies of the workforce, as well as the capacity to 

adapt to changing business environments (Adepoju et al., 

2024). In the context of transfer pricing and transfer 

pricing regulations, the personnel responsible for driving 

those processes must possess a deep understanding of 

both the organization's strategic goals and the regulatory 

frameworks surrounding transfer pricing and transfer 

pricing regulations. 

 

HR capability becomes a mediator by ensuring 

that the personnel involved in strategic planning and 

transfer pricing regulations are well-versed in the 

organization's overall strategy. This includes an 

understanding of the products or services offered, market 

positioning and financial objectives. The HR function is 

instrumental in recruiting, training and developing 

employees who can effectively contribute to the 

successful execution of the strategic plan, including 

compliance with transfer pricing regulations (Adepoju et 

al., 2024). Furthermore, HR capability facilitates 

effective communication and collaboration among 

different departments involved in strategic planning and 

transfer pricing administration. The successful 

implementation of transfer pricing regulations requires 

coordination between finance, legal and operational 

teams. HR can foster a collaborative culture by 

promoting cross-functional training, team-building 

initiatives and open communication channels, ensuring 

that strategic goals are reflected in transfer pricing 

practices. Although this narrative appears conceptually 

logical, an empirical study required to substantiate the 

interaction between strategic planning, human resource 

capability and transfer pricing regulations in Nigeria post 

reform, is sparse. 

 

Further analysis of extant literature on transfer 

pricing regulations, suggests no studies explored the link 

between transfer pricing regulations and tax revenue 

collection performance, especially post reform 

implementation in Nigeria.  A few that did, focused on 

substantiating profit shifting and problems emanating 

from these practices by MNEs and stressed the need for 

transfer pricing mechanisms that address the menace 

within a developing economy context (Choi, Furusawa, 

& Ishikawa, 2020; Amidu, Coffie, & Acquah, 2019; 

Nguyen, Tham, Khatibi, & Azam, 2020; Ovie et al., 

2022; Asongu, Uduji, & Okolo-Obasi, 2019; Shongwe, 

2019). On the other hand, Adeyemo et al. (2022) focused 

on the implementation and enforcement of transfer 

pricing regulations and to position if it enhances tax 

revenue collection. Contrary to Adeyemo et al. (2023), 

Adie and Adeyemo (2022), examined the pre-post 

transfer pricing regulations with respect to tax revenue 

producrivity. None of the studies answered the question, 

‘what is the effect of strategic planning on transfer 

pricing regulations and what is the boundary condition 

that enabled the strategic planning-transfer pricing 

regulations linkage’. This gap in literature posits that 

nothing concrete is known within the Nigeria context 

about the relevance of strategic planning and human 

resource capability in ensuring effective and efficient 

implementation and enforcement of transfer pricing 

regulations. Considering how much tax revenue has been 

lost over time when multinational corporations shift their 

income through harmful transfer pricing practices, it is 

imperative to look at the antecedence and the boundary 

condition that guaranty successful implementation of 

transfer pricing regulations. 

 

LITERATURE REVIEW 
Theoretical Underpinning and conceptual model for 

this study 

The study is built on the foundations of the 

theory of regulation and the tenets of dynamic capability 

https://www.emerald.com/insight/search?q=Mohammed%20Amidu
https://www.emerald.com/insight/search?q=William%20Coffie
https://www.emerald.com/insight/search?q=Philomina%20Acquah
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theory. These theories offer a theoretical explanation as 

to what can happen when Nigeria's transfer pricing laws 

interact with its human resource capability. According to 

the theory of regulation proposed by Authur Cecil Pigou 

in 1932, regulations are put in place when the public calls 

for them to address inefficient or unfair market 

processes. This highlights the potential benefits that 

changes like the Transfer Pricing regulations can bring to 

organizational performance. The dynamic capability 

theory (DCT) propounded by Teece, Pisano, and Shuen 

in 1990 offered strength in its capacity to explain 

dynamic capabilities such as strategic planning and 

human resource capability as critical success factors for 

managing macro-economic challenges like the profit 

shifting behaviours of multinational companies through 

efficient deployment of restrictives measures such as 

transfer pricing regulations. Several scholars stressed 

that such dynamic capabilities are critical in tapping into 

the growth potentials in a turbulent environment (Asihkia 

et al., 2022; Duru et al., 2024; Jim-Saiki & Onamusi, 

2023; Onamusi et al., 2022). Therefore, the 

complimentary role of both theories offers the basis to 

suggest that while the implementation of transfer pricing 

regulations can result in positive outcomes for tax 

revenue generation in Nigeria, Federal Inland Revenue 

Service needed to have strategically planned for it and 

possess the human resource capability to deploy the 

regulations. This study therefore hypothesizes that the 

potential linkage between strategic planning and transfer 

pricing regulations is achieved with the deployment of 

human resource capability within FIRS. 

 

 
Figure 1:  Research Conceptual Model 

Source: Researcher’s Conceptual Model, (2024) 

 

The theoretical framework of this investigation 

is built on the foundations of the theory of regulation and 

the idea of dynamic capability. The two ideas explain, 

theoretically, what can happen when strategic planning 

interacts with human resource capability and transfer 

pricing regulations within FIRS context in Nigeria. The 

DCT's strength is in its capacity to explain the 

relationship between tax revenue (TR) and firm-specific 

capabilities including human resources and strategic 

planning that might influence that relationship. However, 

the theory of regulation highlights the potential benefits 

of changes like the transfer pricing legislation on 

organizational output. The conceptual model is built on 

the tenets of the theory of regulation and the idea of 

dynamic capability theory. The conceptual model is a 

synopsis of the researches into strategic planning, human 

resource capability and transfer pricing regulations in 

Nigeria. Strategic planning is the independent variable, 

the mediator, is human resource capability and transfer 

pricing regulations is the dependent variable. In this 

study, the conceptual model created a picture of how 

human resource capability affects the relationship 

between strategic planning and transfer pricing 

regulations in Nigeria. 

 

Strategic planning, Human resource capability, and 

Transfer Pricing Regulations 

Strategic planning is sacrosanct to the success 

of transfer pricing regulations implementation and 

enforcement because it facilitates the establishment of 

robust transfer pricing policies that are consistent with 

the overall corporate objectives. A strategic approach to 

transfer pricing ensures that companies’ related party 

transactions are conducted in a manner that align with its 

broader business goals, thereby minimizing the risk of 

disputes with tax authorities and optimizing tax position 

of the organisation. Moreover, it assists in the 

identification of value drivers and key functions within 

the corporate group, which is essential for determining 

an appropriate transfer pricing methodology. 

 

Within the mid-sized organizations in the Czech 

and Slovak Republics, Skokan, Pawliczek and Piszczur 

(2013) found relevance for strategic planning. The 

scholars posited that organizations with well-crafted 

strategic plans documents performed better than those 

that did not have any. By implication, achieving 

significant institutional productivity does not happen by 

chance. Thus, institutions must have a conscious plan to 

achieve their goals. A similar study conducted by 

Sandada, Pooe and Dhurup (2014) equally found that 

strategic planning aids institutional performance. Despite 

conducting their studies in different geographical 

settings, Wijetunge and Pushpakumari (2014) 

corroborated the findings of Sandada et al. (2014). 

According to Wijetunge and Pushpakumari (2014), mid-

sized organizations in Western Sri Lanka that were 

moderately using strategic planning experienced 

significant improvement in operational performance. 
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Positive and statistically significant connections 

between strategic planning, strategy implementation, 

organizational excellence and performance were 

confirmed by Al-Dhaafri and Alosani (2020). Alosani 

and Yusoff's (2020) data results confirm the favorable 

and considerable impact of strategic planning and 

innovation on the performance of the Dubai Police 

Department. Also, Ida, Ramli, Mustafa and Yusoff's 

(2015) study established that strategic planning measures 

are essential contributors in driving better organizations' 

performance. Also, George, Monster, and Walker (2019) 

found a positive, moderate, and significant impact on the 

strategic planning–organizational performance 

relationship. Khoshtaria (2018) established that 

comprehensive strategic planning contributes to 

significantly better organizational performance; 

however, manufacturing companies focusing on strategic 

planning had no significant impact on strategy 

implementation. Meaning, companies pay less attention 

to the degree of effective strategy implementation 

planning. Donkor (2017) pointed out that most of the 

family businesses in Ghana have attained moderate 

performance levels. It is further revealed that strategic 

planning activities are not widely pursued among family 

firms in Ghana. 

 

However, this study's findings showed a 

significant positive relationship between strategic 

planning and family firm performance. 

 

According to Auka and Langat (2016), strategic 

planning has a major impact on business outcomes. 

Strategic planning was found to positively correlate with 

SMME financial success by Gomera, Chinyamurindi and 

Mishi (2018). In addition, a positive relationship was 

shown between financial results and the formulation, 

implementation, evaluation and control stages of 

strategic planning. Results from the study conducted by 

Abdul-Aziz (2019) show that strategic performance is 

improved when strategic planning is put into action. 

According to Adetayo's (2018) research, strategic 

planning is positively correlated with business success in 

the modern business world. The results show that 

business owners and entrepreneurs need to plan 

strategically to stay in business in today's tough 

economy. 

 

All organizations require the use of humans, to 

acquire their services, develop their innate abilities, 

motivate them to perform at a high level and ensure 

consistency of commitment to the organization's overall 

objectives. All of these are critical to the achievement of 

organizational goals as identified by scholars (Banerjee, 

2018; Chukwuka, 2016; Chukwuka & Nwakoby, 2018). 

In an empirical study of the automotive industry in 

Malaysia, Rahim and Zainuddin (2019) found that 

human resources capability has a significant positive 

effect on competitive advantage. Thus, enhanced human 

resource competencies will improve the firm's 

competitive advantage, which will significantly impact 

its performance. The implication of these empirical 

studies' findings is that effective planning and 

deployment of transfer pricing regulations and 

possessing capable human resources to activate the 

implementation of the transfer pricing regulations are 

critical success factors in how transfer pricing 

regulations enhance improvement in tax revenue 

performance. 

 

METHODS 
Design, Context, Instrument, Data Collection and 

Estimation Technique. 

The study adopted a quantitative method with 

an emphasis on cross-sectional survey research design, 

given its ability to assist with data collection at a point in 

time to achieve the objective of the study (Onamusi & 

Ayo, 2021; Onamusi & Olukolu, 2023). The target 

population was the 612 staff members who work in the 

International Tax and other relevant Departments of 

Federal Inland Revenue Service in Nigeria. Because the 

sample size was small, total enumeration was used. 

 

This study's instrument of data collection was a 

structured questionnaire, which was self-developed to 

address the peculiarities of the issue under investigation. 

Questionnaires are helpful because they make it easier to 

get answers based on how people feel and what they 

think (Adeyemo et al., 2022; Asihkia et al., 2020; Duru 

et al., 2024). They are also good for obtaining data from 

a large number of people quickly on timely topics and 

they improve the quality of quantitative data analysis. 

According to the existing literature, the Likert-type scale 

was used for the response alternatives in this study's 

questionnaire, which is compatible with (Onamusi et al., 

2019; 202Umukoro et al., 2022). The numbers on this 

scale represent ordinal intervals, from four to one. On the 

survey's Likert scale, all of the answers were, 

respectively, strongly agreed (SA) = 6, Agreed (A) = 5, 

partially agreed (PA) = 4, partially disagreed (PD) = 3, 

Disagreed = 2, and strongly disagreed (SD) = 1. There 

are four (4) parts to the questionnaire: four (4) items dealt 

with demographic characteristics in Section A. Ten (10) 

items dealt with transfer pricing regulations in section B. 

There were seven (7) items for strategic planning in 

Section D and seven (7) items that dealt with human 

resource capability. 

 

The interaction between strategic planning, 

human resource capability and Transfer pricing 

regulations in Nigeria were analysed using Partial Least 

Square-Structural Equation Modelling (PLS-SEM) to 

investigate the mediating role of human resource 

capability on the relationship between strategic planning 

and transfer pricing regulations. The PLS-SEM via 

SmartPLS version 4.0 was used given that it offers a 

more precise and thorough analysis as against the 

conduct of same analysis using SPSS (Onamusi & 

Olukolu, 2024). 
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RESULT AND DISCUSSION 
The study conducted validity and reliability 

tests to ensure that the instrument was valid and reliable. 

The SmartPLS version 4.0 offers analysis of structural 

models that present statistics for construct validity and 

reliability. For construct validity, emphasis was on 

convergent (AVE) and discriminant validity (HTMT) as 

recommended by extant literature (ONAMUS1). 

Therefore, evidence of construct validity for each 

measured variable was supplied by an AVE greater than 

0.5 and by a discriminate validity value for the entire 

construct below 0.9 on the Heterotrait-Monotrait 

(HTMT) criterion. Discriminant validity and Average 

Variance Explained (AVE) values showed that all of the 

variables were valid indicators of the construct being 

studied. The construct validity of these questionnaire 

items was summarized for this study in Tables 1 and 2. 

The Cronbach’s alpha reliability statistic suggests that 

the instrument is reliable. 

 

Table 1: Summary of Construct Validity and Reliability Test. 

Variable Composite 

Reliability 

Cronbach’s 

alpha coefficient 

AVE Remark 

Human resource capability 0.859 0.790 0.60 Reliable 

Strategic planning 0.870 0.813 0.73 Reliable 

Transfer pricing regulation 0.960 0.953 0.50 Reliable 

Source: Computed from Pilot study, (2024) 

 

The HTMT criterion, which Henseler, Ringle 

and Sarstedt say is a reliable method for establishing 

discriminant validity by gauging average correlations 

between indicators and constructs, is one example 

Henseler et al. (2015). Where the HTMT values for all 

the reflective constructs are below 0.90, a researcher 

proposed that discriminant validity has been established 

between the reflective constructs (ONAMUS1). Table 2 

shows the HTMT criterion for this study, which was 

calculated with the SmartPLS statistical platform, 

version 4.0. 

 

Table 2: Discriminant Validity using Heterotrait-Monotrait Ratio (HTMT) 

Construct HRC SP TPR 

Human resource capability    

Strategic planning 0.895   

Transfer pricing regulation 0.765 0.464  

Source: Computed from Pilot study, (2024) 

 

All of the reflective constructs in table 2 above 

have HTMT values below 9.00, which is consistent with 

the threshold for proving discriminant validity given by 

Henseler et al. (2015), Hair et al. (2018) and was 

corroborated by Asikhia et al. (2022). Both convergent 

validity (as measured by AVE) and discriminant validity 

(as measured by the HTMT criterion) have been 

emphasized by scholars as crucial indicators of construct 

validity (Asikhia et al., 2022). 

 

Table 3: Demographic Characteristic of Respondents 

  Variables Category Frequency Percentage 

Gender Male 305 61.9% 

 Female 188 38.1% 

Age 20-25years 14 2.8% 

 26-30years 86 17.4% 

 31-40years 294 59.6% 

 41 and above 99 20.1% 

Highest level of 

education 

OND/NCE 3 0.6% 

 HND 55 11.2% 

 BSc 276 56.0% 

 Masters/MBA 141 28.6% 

 PhD 18 3.7% 

Years of work 

experience 

5-10years 169 34.3% 

 11-15years 119 24.1% 

 16-20years 146 29.6% 

 21years and above 59 12.0% 

Source: Field Survey Results (2024) 
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Table 3 presents the demographic and personal 

profile of respondents used for this study. From the table, 

profile of gender indicated that 305 respondents 

representing 61.9% were male while 188 respondents 

representing 38.1% were female, indicating that most of 

the respondents were male. Demographic and personal 

profile of respondents as shown in Table 3 by age 

revealed that 14 respondents representing 2.8% were 

between the ages of 20-25 years, 86 respondents 

representing 17.4% were between 26-30 years, 294 

respondents representing 59.6% were between 31-40 

years, 99 respondents representing 20.1% were between 

41 years and above, indicating that most of the 

respondents were between 31-40years. Meanwhile, 3 

respondents representing 0.6% had OND/NCE, 55 

respondents representing 11.2% had HND, 276 

respondents representing 56.0% had BSc, 141 

respondents representing 28.6% had Masters/MBA, and 

18 respondents representing 3.7% had PhD. Also, 169 

respondents representing 34.3% had 5-10years work 

experience, 119 respondents representing 24.1% had 11-

15 years, 146 respondents representing 20.6% had 16-20 

years, and 59 respondents representing 12.0% had 21 

years and above. 

 

Hypothesis Testing. 

Human resource capability has no significant 

mediating effect on the functional relationship between 

strategic planning and transfer pricing regulations in 

FIRS, Nigeria. 

The SmartPLS 4.0 statistical platform was used 

to implement PLS-Structural Equation Modelling (PLS-

SEM) in order to test this hypothesis. Strategic planning 

is the independent variable, transfer pricing regulations 

is the dependent variable, and human resource capability 

is the mediating variable. The analysis relies on 

information from 493 FIRS employees in Nigeria. Three 

models (Figures 2, 3, and 4) and a table summarizing the 

PLS-SEM results are shown below (see table 4). The 

measurement model is depicted in Figure 2, the structural 

model is depicted in Figure 3, both of which corroborate 

the path analysis's importance and Q2 in Figure 4 

corroborate the structural model's predictive relevance (t 

value above 1.96 and Q2 above, zero confirm a 

statistically significant effect and that the structural 

model specified is relevant). The models used in the 

study include an outer model that shows the factor 

loadings (correlation) of each item in relation to the latent 

variable (note: a latent variable is one that cannot be 

directly observed but is estimated based on a series of 

observed variables) and an inner model called the 

structural model (predictive model) that describes the 

relationships between the study's independent (Strategic 

planning) variable(s), mediator (human resource 

capability), and dependent (transfer pricing regulations) 

variable. The data presented in Figures 2, 3, and 4 is 

tabulated for convenience and ease of understanding in 

Table 4. 

 

 
Figure 2: Model Measurement 

Source: Researcher’s Computation via SmartPLS V4.0 
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Figure 3: Structural Model 

Source: Researcher’s Computation via SmartPLS V4.0 

 

 
Figure 4: Q2 Predictive relevance model 

Source: Researcher’s Computation via SmartPLS V4.0 

 

Table 4 PLS-SEM analysis for the indirect effect of human resource capability on the link between Strategic 

planning and transfer pricing regulations in FIRS, Nigeria 

 Path Coefficient 

n=493 

Original 

Sample(O) 

Sample 

Mean(M) 

T-Statistics P-Values Q2 

Model 1,2,3      

Strategic planning → Transfer 

pricing regulations 

0.126 0.285 0.943 0.148 0.123 

Strategic planning → Human 

resource capability 

0.426 0.693 3.409 0.000 0.154 

Human resource capability → 

Transfer pricing regulations 

0.435 0.430 3.133 0.019  

Specific Indirect Effect      

SP → HRC → TRP 0.185 0.294 2.211 0.028  

Note: TPR= transfer pricing regulations; HRC= human resource capability; SP= strategic planning 

Source: Researcher’s Results via SmartPLS V4.0 (2024) 
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Figure 2, 3, 4 and Table 4 presents the results of 

PLS-SEM analysis for the mediating effect of human 

resource capability on the interaction between strategic 

planning and transfer pricing regulations in FIRS, 

Nigeria. To establish the mediating effect in PLS-SEM, 

the study followed the preconditions prescribed by Baro 

and Kenny as cited in Onamusi & Olukolu, 2023). 

According to the scholars, full mediation occurs when 

the direct interaction between an independent variable 

(strategic planning) and the dependent variable (transfer 

pricing regulations) becomes insignificant at the 

introduction of a third variable (human resource 

capability) considered a mediator. In addition to Baron 

and Kenny, PLS-SEM via the SmartPLS offers the result 

for the specific indirect effect examined. The specific 

indirect effects from ‘strategic planning’ → ‘Human 

resource capability’ → ‘Transfer pricing regulations’ 

must be statistically significant3. If the impact is a full 

mediation, then the direct impact of strategic planning on 

transfer pricing regulations in FIRS, Nigeria from the 

path analysis will be statistically insignificant. However, 

if the indirect effect and the direct effects are significant 

from the path analysis then a partial mediation is 

established. 

 

Given the above precondition, the PLS-SEM 

result in figure 2, 3, 4 and in Table 4 shows that the direct 

path (influence) from strategic planning to Transfer 

pricing regulations in FIRS, Nigeria is statistically 

insignificant (β= 0.126, t= 0.943, p>0.050). The path 

from strategic planning to human resource capability is 

statistically significant (β= 0.426, t= 3.409, p=0.000). 

Lastly, the path from human resource capability to tax 

revenue performance in FIRS, Nigeria is statistically 

significant (β= 0.435, t= 3.133, p=0.000). The 

implication of this result (in relation to the preconditions 

for the presence of a mediation as postulated by scholars 

suggests that since the specific indirect effect (strategic 

planning → human resource capability → Transfer 

pricing regulations) is significant across all the paths (see 

Table 4), then the study provides evidence to establish a 

mediating impact3. Moreover, because the direct impact 

of strategic planning on transfer pricing regulations is 

insignificant while specific indirect path ‘strategic 

planning → human resource capability → Transfer 

pricing regulations’ is significant, hence a full mediating 

effect is established. In other words, the result posits that 

the impact of strategic planning on transfer pricing 

regulations is contingent on the human resource 

capability in place in FIRS, Nigeria. 

 

In addition, the PLS-SEM provides the result of 

the specific indirect effect to reinforce the mediation 

analysis threshold positioned4. According to Table 4, the 

result of the specific indirect effect shows a path analysis 

from ‘strategic planning’ → ‘Human resource capability’ 

→ ‘Transfer pricing regulations’ (β=0.286, t= 2.421, p= 

0.016) proves that, as a whole, the indirect path is 

significant. On the strength of the specific indirect impact 

((ꞵ= 0.185, t = 2.421, p = 0.016) and Q2 value (0.123, 

0.154), this study can conclude that human resource 

capability significantly and fully mediates the interaction 

between strategic planning and transfer pricing 

regulation in FIRS, Nigeria hence, rejecting the null 

hypothesis which suggest that human resource capability 

does not significantly and fully mediate the interaction 

between strategic planning and transfer pricing 

regulations in Federal Inland Revenue Service, Nigeria. 

 

DISCUSSION, CONCLUSION, 

CONTRIBUTION, AND FUTURE 

STUDIES 
The results of PLS-SEM for the mediating 

effect of human resource capability on the interaction 

between strategic planning and transfer pricing 

regulations implementation in Federal Inland Revenue 

Service, Nigeria revealed that the effect of strategic 

planning on transfer pricing regulations was made 

possible through human resource capability. This means 

that human resource capability has significant and full 

indirect effect on the relationship between strategic 

planning and transfer pricing regulations in FIRS, 

Nigeria. Scholars have suggested that adopting a 

strategic approach to transfer pricing ensures that 

companies’ intercompany transactions are conducted in 

a manner that aligns with its broader business goals, 

thereby minimizing the risk of disputes with tax 

authorities and optimizing tax position of the 

organization (Adie and adeyemo). Moreover, human 

resource capability becomes the bridge linking the 

interaction between strategic planning and transfer 

pricing regulations implementation. As a firm-specific 

capability (ONAMUSI), the human resource capability 

is observed to have played a crucial role in mediating the 

relationship between strategic planning and transfer 

pricing regulations as implemented by the Federal Inland 

Revenue Service, Nigeria. This is because the 

effectiveness of strategic planning is contingent upon the 

organization's ability to align its human resource 

capabilities with the strategic objectives. In the context 

of transfer pricing, the personnel responsible for 

financial, tax, and legal aspects must possess a deep 

understanding of both the organization's strategic goals 

and the regulatory framework surrounding transfer 

pricing. HR capability becomes a mediator by ensuring 

that the personnel involved in strategic planning and 

transfer pricing regulations are well-versed in the 

organization's overall strategy. This includes an 

understanding of the products or services offered and tax 

revenue growth objectives. 

 

The findings of this study have support in 

empirical literature. For instance, scholars discovered 

that strategic planning was applicable within the context 

of medium-sized organizations in the Czech Republic 

and Slovakia (Skokan et al., 2013). Researches 

hypothesized that businesses with well-written strategic 
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plans would outperform those without (Asikhia et al., 

2022). By implication, achieving significant institutional 

performance does not happen by chance. Thus, 

institutions must have conscious plans to achieve their 

goals. Strategic plans help institutions succeed, as was 

found in a study by scholars, who studied in a different 

geographical context from earlier studies, confirmed the 

previous researchers' findings (Skokan et al., 2013, 

Onamusi, 2020). Extant literature found that moderate 

users of strategic planning in western Sri Lanka saw a big 

boost in their organization's performance metrics (Auka 

& Langat (2016). 

 

Furthermore, a related study done by Adepoju 

et al. (2024), which focussed on financial system  in 

Nigeria, found that the capability to manage its human 

resource carefully is fundamental to the success of an 

organization in terms of commitment, employee 

engagement and self-motivation. To provide additional 

support for this narrative within the theoretical 

discussion, the contingency theory of fit-as mediator 

considers human resource capability as a contingent 

factor that explains the interaction between strategic 

planning and transfer pricing regulations within FIRS in 

Nigeria. 

 

The conclusion drawn from this study's 

empirical findings indicate that human resource 

capability is critical during strategic planning phase and 

implementation of transfer pricing retransfer pricing 

regulations in FIRS Nigeria. This study recommends that 

management of the Federal Inland Revenue Service must 

continue to enhance its commitment towards efficient 

transfer pricing regulations implementation given the 

revenue needs of the federal government to drive 

economic and infrastructure development. This can be 

achieved through continuous strategic planning and 

systematically developing its human resource capability 

to understand the dynamism in transfer pricing 

regulations. 

 

This study makes substantial contributions to 

transfer pricing literature because it offered empirical 

evidence of the antecedence of successful transfer 

pricing regulations implementation and the boundary 

condition that explains how FIRS can achieve and 

sustain transfer pricing regulations success. This study 

was informed by the inability of previous studies on 

transfer pricing regulations to address the issue of ‘what 

drives successful implementation of transfer pricing 

regulations’. Improved tax revenue generation is critical 

to the federal government in meeting its socio-economic 

development agenda hence, a study of this nature 

provides strategic information to the administrators of 

Federal Inland Revenue Service (FIRS) in Nigeria on 

how they can achieve and exceed expectations in their 

statutory mandate of assessing, collecting and accounting 

for the revenue needed to support the federal 

Government in driving its economic prosperity agenda in 

Nigeria. 
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