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INTRODUCTION 
Today, the formation of modern tourist 

infrastructure in Uzbekistan is considered one of the 

most important tasks in the life of society. The 

development of tourism infrastructure depends 

primarily on the peace, security, socio-economic and 

political stability in the country, the demonstration of 

the country's internal potential in the field of tourism, 

the improvement of historical monuments, sacred 

shrines, the improvement of natural landscape, material 

and cultural and architectural samples, the development 

of turfirms, the development of hotel and other 

communication networks, transport infrastructure,, great 

attention is paid to treatment and sports nutrition. Today 

in Uzbekistan, attention is also paid to the organization 

of economic-organizational complexes, namely tourism 

clusters, uniting the existing resources in the territory of 

the Republic from all sides of the most diverse 

organizations. 

 

We are intensively developing our activities in 

the creation of Special Economic Zones for the 

prosperity of Tourism, creation of tourist clusters, 

attraction of strategic partners to the sphere, rapid 

development of the tourism infrastructure and tourism 

industry, full and effective use of the tourist potential of 

the regions, production of national tourist products and 

their export to World Markets, says Mirziyoyev (2021). 

 

At present, a lot of attention is paid to the 

development of tourism in Uzbekistan, increasing its 

role in ensuring rapid growth of the economy, creating 

new jobs through this, raising the potential of national 

tourist products in the world market. 

 

LITERATURE REVIEW 
Normative-legal documents regulating 

relations in the field of tourism are being improved in 

the development of tourism infrastructure in 

Uzbekistan. At the same time, the effective use of 

Information Technology potential, the effective use of 

advertising in the development of national tourism, 

improving the activities of the participants of the 

information market as a means of attracting tourism, is 

of great importance today. It is necessary to connect to 

the International global Information Systems for the 

organization of tourism services and create local 

services, expand the information resources on the 

country's tourist opportunities in the Internet. The 

development of the tourism industry in Uzbekistan is a 

topical issue today, and the development of the tourism 

industry implies the efficient use of tourist resources 

and the high level of infrastructure providing services. 

Construction of modern hotels, creation of additional 

conditions for tourists, further expansion of tourist 

offices, development of tour operators, provision of 

hotel and restaurant services to the level of international 

requirements, extensive use of natural climate 

opportunities for sustainable development of 

ecotourism, restoration of historical monuments and 

monuments, attraction of foreign and local travelers to 

them, transportation to tourists, the development of the 
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tourism sector requires a systematic approach to 

improving the provision of services of translators and 

extracurricular persons, as well as training qualified 

personnel for the development of Tourism. 

 

At present, one of the promising sectors that 

will bring a high income to the national economy is 

National Tourism, says President Shavkat Mirziyoyev, 

– Uzbekistan is a state with great potential in the field 

of Tourism. There square measure over seven thousand 

three hundred objects of cultural heritage in our country 

and most of them square measure enclosed within the 

UNESCO list. At an equivalent time, it's attainable to 

open new tourer destinations, taking advantage of the 

distinctive nature of our country, the chances of 

gorgeous recreation zones. With the active involvement 

of world brands during this sector, we should always 

pay special attention to the event of touristry, 

environmental, academic, anthropology, gastronomical, 

touristy and different sectors of this sector. In this 

regard, we should take into account that the application 

of public-private partnership relations opens wide 

opportunities for the development of the industry. It is 

necessary to develop and accelerate the program "kichik 

Khaj", which consists of visiting holy shrines and 

monuments in Samarkand, Bukhara, Tashkent. It is also 

necessary to fully launch large opportunities in the field 

of internal tourism (Mirziyoyev, 2018). 

 

One of the aspects that pay special attention in 

the process of forming tourism infrastructure in 

Uzbekistan is the issue of security of Tourism, and 

when it comes to safe tourism, it is understood not only 

physical security, but also security in the sphere of 

services, in the sphere of medical services. 

 

When analyzing tourism systematically, it 

develops and develops in a state of mutual harmony 

with other systems, economic, political, social, spiritual, 

information and other spheres on the basis of complex 

internal relations and external relations. The tourism 

system has its own characteristics, purpose, functions 

and structure, the characteristics inherent in the tourism 

system are its openness, integrity, consistency and 

sequence. The tourism system is an open system, which 

operates on the basis of interconnection and 

interconnection with various external systems, the 

mutual exchange of their resources and information. 

The tourism system has the feature of self-development 

which ensures the self-preservation and improvement of 

the system. The purpose of the tourism system is to 

provide an example of creating the conditions necessary 

for the development of sustainable, mass and 

competitive tourism. The basis of the tourism system is 

a certain structure, which operates on the basis of the 

mechanism of action of relations and interaction 

between the elements. To the elements of the tourism 

system are attributed several groups of subjects of 

tourist activity related to each other and to them: 1. 

Individuals namely tourists and their associations; 2. 

Subjects that produce and serve goods and services to 

tourists, offering consumer values to visitors; 3. 

Intermediaries offering tourist products in market 

conditions and organizing tourist trips; 4. Entrepreneurs 

of non-profit organizations, servants of the tourism 

industry, consumers of services, associations, unions 

and other associations that influence the development of 

the tourism industry; 5. Organizations preparing 

personnel and conducting scientific research in the field 

of Tourism; 6. State organizations carrying out legal 

regulatory activities in the field of Tourism, State, 

Unitary and Joint-Stock institutions engaged in the 

management of tourist activities, national and territorial 

organizations; 7. International and state organizations, 

international non-governmental organizations, their 

special institutions that help develop tourist activities; 8. 

It includes residential areas, local residents of tourist 

centers, etc., which are traveled by tourists. 

 

The element of the tourism system is also 

included in it artificial or natural, in itself tourist 

resources – travel and visiting facilities that satisfy 

natural, historical, socio-cultural objects, spiritual and 

other exteriors of tourists, support their vital activities, 

restore and develop their physical strength. When the 

structure of Tourism system is said, it is understood 

thatadorlik is the unity of the elements and the stable 

connection between them, which is based on the 

objectives and objectives of the system, ensuring its 

integrity and stability. The activities of the tourism 

system characterize the activities of the elements aimed 

at the realization of a particular purpose in a continuous 

manner, interrelated and interrelated. The tourism 

system consists of subsurface units, structures, 

structural elements and develops as a complex social 

system in direct connection with the economic, socio-

political, spiritual spheres of life of society. In general, 

the tour is a set of various services (placement, feeding, 

transportation service, household, tourist excursion and 

other), which are provided for the tourist on a certain 

route, a certain tourist object, within a certain period 

(Heyitboev & Amriddinova, 2008). The process of 

development of national tourism in Uzbekistan 

manifests itself as a whole, a social process that is 

holistic, interconnected and interrelated, in which 

certain social laws apply. The laws applicable in the 

process of improvement of the National Tourism system 

in Uzbekistan determine the peculiarity and direction of 

the development of events under certain conditions and 

require a certain decisive result, represent the important, 

necessary, General, relative stable relations in the 

process of development of national tourism in 

Uzbekistan. The law determines the nature and 

direction of the development of events, and the laws 

that apply in the process of Tourism Development 

dictates that the flow of events is in a strict and clear 

direction. The laws that apply in the field of tourism are 

manifested in certain conditions and are improved by 

the progress of society. 
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In the process of development of national 

tourism in Uzbekistan, a number of socio-philosophical 

laws are applied, one of which is the law on the 

systematic development of Tourism. Tourism consists 

of the sum of complex socio-economic and legal 

relations, and in the systematic analysis of tourism it is 

divided into such types as cultural, pilgrimage, 

ethnographic, environmental, educational, gastronomic, 

medical, health care, adventure, business, social, youth, 

agroturism, which are interrelated with each other. 

Tourism is organized within the framework of such 

groups as international, national and domestic tourism 

according to the scope of the organization. Tourism as a 

self-developing system is classified according to the 

organization, Service, purpose and usefulness of 

Tourism. 

 

There are approaches to tourism from the point 

of view of the movement of people, as an economic 

category, from the point of view of the political 

situation and the active rest of the people, from the 

point of view of the movement of people, tourism is 

considered as an economic process that temporarily 

allows people to move from one place to another, When 

tourism is approached from the point of view of the 

political situation, it focuses on the need for it to exist in 

the country, where it is politically stable, where there is 

peace and harmony. If one looks at tourism from the 

point of view of the active recreation of people, it is 

possible to include such processes as their going from 

one place of residence to another to rest in their spare 

time, seeing friends, relatives, going to mountains and 

other pleasant places with the aim of enjoying nature 

and the animal world (Pardaev et al., 2007). 

 

RESULTS 
In the process of development of national 

tourism in Uzbekistan, the law of harmony of goals, 

needs, interests and activities in the organization of 

tourism activities also applies. If the tourist goals 

include the goals that are aimed at meaningful leisure 

time, recreation, wellness, being a guest, solving some 

issues at work, the tourist need represents the 

satisfaction of his spiritual and material need by the 

tourist in the process of travel, the tour, the acquisition 

of new knowledge, the expansion of his worldview, the 

restoration of his health, the satisfaction In the field of 

services to the tourist, the organization of a particular 

tourist trip, many subjects of tourist activities in the 

field of transport, hostels, catering, recreation, 

entertainment, organize their activities in the event of 

the need and demand of the tourist. The demand, need 

and interest of the tourist are the main factors in the 

organization of tourist services. Therefore, based on the 

wishes and suggestions of tourists, a new infrastructure 

will be created, the types of services will be improved. 

The improvement of the service is carried out on the 

basis of the dependence of the subjects working in the 

service sector on the results of their activities. Tourists 

are offered new types of services, tourist routes are 

introduced, try to raise the quality of Service. All this is 

done on the basis of the interaction of subjects in the 

system of providing services to tourists, Management, 

Organization of services. 

 

In the process of development of national 

tourism in Uzbekistan, the law on purposefulness and 

popularity in tourism also applies. Tourists make their 

own tourist trips with the aim of achieving a certain 

goal. Tourist travel can be organized for the purpose of 

visiting new places, active recreation, the destruction of 

relatives, ecotourism, enjoying extreme tourism, 

treatment, recognition of dishes, participation in various 

interesting events. Tourism is characterized by 

popularity, it covers all social strata of the population. If 

young people, the middle layer of the population, the 

elderly, the extreme, sports, cultural and educational, 

pilgrimage, medicine, health, environmental tourism, 

such as tourism in different directions to group together 

and make their own trips, the whole family members of 

family tourism together will try to have an interesting 

and interesting holiday. 

 

In the process of National Tourism 

Development, the law of supply and demand in the 

provision of tourist services also applies. In the 

development of Tourism, attention will be paid to such 

factors as peace and stability in the country where 

tourists go, the safety of tourists, the high level of 

service culture, the perfection of tourism infrastructure, 

the fact that the price is at the level of demand. The 

development of tourism is the creation of all the 

necessary conditions for tourists, attention to 

advertising, watching for tourists when developing 

domestic and foreign tourism, offering new types of 

services in the use of recreation, living, tourism, raising 

the level of the culture of service to tourists, 

Organization of various discounts and benefits in the 

field of services has its positive impact on the As 

already mentioned above, the fact that all these 

elements of the tourism infrastructure are interrelated 

systems, the organization of mutually harmonious and 

quality services of all subjects in the field of tourist 

services from the entry of tourists into the country to the 

departure of their country contributes to the growth of 

the country's international image in the field of 

Tourism. Various bureaucratic obstacles in the 

organization of tourist services, low quality of service to 

tourists, lack of good organization of trips lead to a 

decrease in the number of tourists coming to the 

country. Because tourists who come to travel give their 

acquaintance-cognition and relatives their 

recommendations on whether or not to go on a trip to a 

particular country and territories. And this factor 

directly affects the increase or decrease in the number 

of tourists coming to the country in the future. 

 

In the development of tourism, the law of 

succession in tourism planning, organization and 

management is applicable. The sphere of tourism is 
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very extensive and tourist routes are developed, service 

infrastructure is formed in the organization of such 

types of tourism as cultural-educational, environmental, 

ethnographic, gastronomic, medical and wellness, 

pilgrimage and religious, extreme tourism. Historical-

cultural and archaeological monuments, picturesque 

meat of nature, healing springs and caves, sacred 

shrines and pilgrims have become important as an 

object of travel and pilgrimage since ancient times. 

Therefore, attention is paid to the issue of the use of 

tourist facilities in the formation of the sense of 

patriotism, duty and responsibility in the Planning, 

Organization and management of tourism in the 

organization of tourist trips, observance of the law of 

succession, preservation of tourist objects such as our 

ancestors, keeping them clean and tidy, comprehensive 

support, patriotism. 

 

In the development of national tourism, the 

law on the harmonious and sustainable development of 

the institutional elements of Tourism also applies. The 

development of national tourism is carried out in the 

conditions of peace, security, socio-economic and 

political stability in the country. For the development of 

National Tourism, first of all, its legal basis is created. 

Tourism affects the economic, socio-political and 

spiritual spheres of society, as a result of tourism, the 

internal potential of the country is manifested, historical 

monuments and sacred shrines are landscaped, natural 

landscape, ecotourism, agroturism, ethnoturism, 

religious tourism routes are developed. Attention will 

be paid to the issue of services in turfirms and tour 

operators, hotel and other communication networks, 

transport infrastructure, public catering and 

entertainment facilities. The employment of the people 

of tourism has its positive impact on the development of 

national culture and craftsmanship. In the development 

of Tourism, Information Technology Opportunities are 

widely used, and great attention is paid to the issue of 

connecting to international global information systems 

for the organization of tourism services, creating local 

services, expanding information resources on the 

country's tourist opportunities in the Internet. 

 

In the process of development of national 

tourism in Uzbekistan, the law on modeling the 

organization of tourism, as well as setting out the type 

of services for its intended purpose, also applies. 

Various tourist routes are developed by tourist firms 

and tour operators, taking into account the age, interest 

of tourists. In the development of these tourist routes, 

tourism routes are modeled in a situation where the 

interests of tourists are taken into account in 

combination of cultural-educational, therapeutic-health, 

ethnographic, historical, environmental, gastronomic, 

pilgrimage and other types of tourism are mutually 

intertwined. Then groups are organized and tourist tours 

organized. In the modeling of the organization of 

tourism, it is necessary to take into account the nature, 

culture, mentality of the tourist, it is developed on the 

basis of the Halal brand to tourists from Muslim 

countries, Food, various ingredients and products are 

offered, some tourists are offered vegetarian dishes, 

without meat. Therefore, the types of services provided 

to each tourist, the conditions in their places of 

residence are different from each other, and the 

establishment of a high level of service by the GIDS, 

the preparation of their national dishes for tourists, the 

laying of sacred books and items of worship necessary 

for the worship of hotels, is of great importance in the 

improvement. 

 

In the improvement of national tourism, the 

law on a rational approach to the organization of 

Tourism and ensuring sustainable development is 

important. National tourism in Uzbekistan is gradually 

and systematically developing. Today, tourism is being 

improved as a sphere connected with economic, socio-

political, cultural, spiritual and ideological development 

of Uzbekistan. The policy pursued by our state also 

pays great attention to the development of Tourism. 

 

The transformation of tourism into a strategic 

network of the economy remains a priority task for us, - 

said President Shavkat Mirziyoyev, - one of the most 

important tasks before the government is to increase the 

number of tourists coming to our country this year to 

7,5 million (Mirziyoyev, 2020). In the process of 

Tourism Development, great attention is paid to the 

issue of a comprehensive approach to the organization 

of tourism, ensuring its sustainable development, 

further improvement of the tourism infrastructure. In 

2019-2025, attention was paid to the issues of creating 

favorable economic conditions and environment in the 

concept of development of the tourism sector in the 

Republic of Uzbekistan, increasing the efficiency of the 

ongoing reforms, developing tourism industry, ensuring 

its sustainable development, setting priorities and 

objectives for the rapid development of the tourism 

sector, increasing its role and share. 

 

CONCLUSION 
In conclusion, the laws applicable in the 

process of development of national tourism in 

Uzbekistan determine the nature and direction of the 

development of social processes in the field of tourism 

under certain socio-historical conditions in the country, 

dictates a certain decisive result, characterizes the 

relative stable relations. The process of tourism 

management, infrastructure formation and development 

in Uzbekistan is carried out as a process of 

interconnection, interconnection, legality. 

 

In Uzbekistan, the tourism infrastructure is 

improved, training of qualified personnel in the field, 

development of tourism marketing and 

managementtirishga is paid great attention. Tourism 

infrastructure is understood as a system of buildings 

providing tourists with access to tourist resources, 

engineering and communication networks, including 
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roads, various enterprises of Tourism and a set of 

facilities serving to create opportunities for the use of 

tourism enterprises (Ostanov, 2019). Today, the 

achievements of foreign countries with developed 

tourism in our country are studied creatively, foreign 

investors 'funds are introduced to Uzbekistan, foreign 

countries' experiences in the formation of new tourism 

infrastructure are relied on. In Uzbekistan, the provision 

of services to tourists is carried out on the basis of 

employment, the creation of new jobs, the development 

of national craftsmanship, kasanachilikni, the 

restoration and promotion of national values such as 

national dishes, national culture, national traditions, 

traditions, ceremonies and holidays. The improvement 

of the National Tourism system in Uzbekistan has a 

positive impact on the spheres of economy, politics, 

social, spiritual and educational life. Innovation and 

creative approach of the subjects working in the field of 

tourism is required in the development of national 

tourism in Uzbekistan. Many opportunities and 

conditions have been created for the formation of the 

modern tourism industry in Uzbekistan, the 

development of the sector is being approached, many 

modern tourist infrastructure facilities are being formed 

in the Republic. Great attention is also paid to 

promoting the activity of entrepreneurs in the 

development of national tourism, the formation of 

tourism infrastructure. All this puts the study of national 

tourism in Uzbekistan as a systematic and legitimate 

process on the agenda as a topical issue. 
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